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�PXQGR�GH�KRMH�HVWi�SURIXQGDPHQWH�PDUFDGR�SHOD� UHYROXomR

GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��GDQGR�RULJHP

j�6RFLHGDGH�*OREDO�GH�,QIRUPDomR��TXH�WHP�QD�,QWHUQHW�R�VHX

H[SRHQWH�PDLV�DOWR�H�QD�TXDO�D�LQIRUPDomR�H�R�FRQKHFLPHQWR�FLUFXODP

FRP� XPD� UDSLGH]� VHP� SUHFHGHQWHV�� DIHFWDQGR� WRGRV� RV� DVSHFWRV� GD

YLGD�H�GD� DFWLYLGDGH�HFRQyPLFD�� SROtWLFD�H� VRFLR�FXOWXUDO��1HVWD�HUD�GD

LQIRUPDomR�� p� D� FDSDFLGDGH� GH� XWLOL]DU� HILFD]� H� HILFLHQWHPHQWH� DV

WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� TXH�� FDGD� YH]� PDLV�

GHWHUPLQD� D� FRPSHWLWLYLGDGH� H� UHOHYkQFLD� GH� XP� SDtV� QD� HFRQRPLD

JOREDO�

0RoDPELTXH� QmR� SRGH� ILFDU� j�PDUJHP� GHVWD� UHYROXomR�PXQGLDO�� SRU

LVVR��R�*RYHUQR�DGRSWD�XPD�3ROtWLFD�GH�,QIRUPiWLFD�TXH�YLVD

� &RQWULEXLU� SDUD� R� FRPEDWH� j� SREUH]D� H� SDUD� R� PHOKRUDPHQWR� GDV

FRQGLo}HV�GH�YLGD�GRV�PRoDPELFDQRV�

� $VVHJXUDU�R�DFHVVR�GRV�FLGDGmRV�DRV�EHQHItFLRV�GR�VDEHU�PXQGLDO�

� (OHYDU�D�HILFiFLD�H�HILFLrQFLD�GDV�LQVWLWXLo}HV�GR�(VWDGR�H�GH�XWLOLGDGH

S~EOLFD�QD�SUHVWDomR�GRV�VHXV�VHUYLoRV�

� 0HOKRUDU�D�JRYHUQDomR�H�D�DGPLQLVWUDomR�S~EOLFD�

� )D]HU�GH�0RoDPELTXH�XP�SURGXWRU�H�QmR�XP�PHUR�FRQVXPLGRU�GDV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��H

� (OHYDU�0RoDPELTXH�DR�QtYHO�GH�SDUFHLUR�UHOHYDQWH�H�FRPSHWLWLYR�QD

6RFLHGDGH�*OREDO�GH�,QIRUPDomR�
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LFRX R VpFXOR ;,; FRQKHFLGR QD +LVWyULD FRPR R VpFXOR GD 5HYROXomR ,QGXVWULDO� R

VpFXOR ;; p� LQGXELWDYHOPHQWH� R VpFXOR GD 5HYROXomR GD ,QIRUPDomR� GD UHYROXomR

GDV WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR� TXLoi PDLV SURIXQGD H SRGHURVD TXH

D SULPHLUD�

$R ORQJR GR SUHVHQWH GRFXPHQWR� VmR XWLOL]DGRV� TXDVH LQGLVWLQWDPHQWH� R WHUPR LQIRUPiWLFD H

D H[SUHVVmR WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR �DFUyQLPR ,&7V� GR LQJOrV LQIRUPDWLRQ

DQG FRPPXQLFDWLRQ WHFKQRORJLHV� FRPR FRQIOXrQFLD H FRQYHUJrQFLD GH WHFQRORJLDV TXH RX

QmR H[LVWLDP DQWHULRUPHQWH RX IXQFLRQDYDP FRPR iUHDV WRWDOPHQWH VHSDUDGDV� FRPSXWDGRUHV

SHVVRDLV H UHGHV GH FRPSXWDGRUHV� WHOHYLVmR H UiGLR� OLQKDV GH WHOHIRQHV FRP RSHUDGRUHV RX

FRP VLVWHPDV DXWRPDWL]DGRV GH UHVSRVWD� PiTXLQDV GH ID[� FDUW}HV LQWHOLJHQWHV� FRUUHLR

HOHFWUyQLFR� ,QWHUQHW� VLVWHPDV GH FRQIHUrQFLD YtGHR� DSOLFDo}HV FRPHUFLDLV �SURFHVVDGRUHV GH

WH[WRV� IROKDV GH FiOFXOR� EDVHV GH GDGRV� HWF�� H DSOLFDo}HV SURSULHWiULDV FRPR VLVWHPDV GH

DSRLR j WRPDGD GH GHFLV}HV H VLVWHPDV GH JHVWmR GH LQIRUPDomR�

$V WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR �,&7V� WrP SHUPLWLGR D GLIXVmR GR VDEHU H D

SDUWLOKD GD LQIRUPDomR� H[SHULrQFLDV H UHFXUVRV FRP XPD YHORFLGDGH QXQFD DQWHV YLVWD� ( D

H[SHULrQFLD PRVWUD TXH R DFHVVR H R XVR HIHFWLYRV GHVWDV WHFQRORJLDV VmR IDFWRUHV

GHWHUPLQDQWHV SDUD R GHVHQYROYLPHQWR HFRQyPLFR H VRFLDO GH LQGLYtGXRV� FRPXQLGDGHV H

QDo}HV� H SDUD R DXPHQWR GD VXD UHOHYkQFLD H FDSDFLGDGH FRPSHWLWLYD QD YLGD H HFRQRPLD

PXQGLDLV�

2 DGYHQWR H FUHVFLPHQWR H[SRQHQFLDO GD ,QWHUQHW ³ KRMH D PDLRU UHGH GH FRPXQLFDomR

HOHFWUyQLFD QR PXQGR ³ VLQWHWL]D H HSLWRPL]D D UHDOLGDGH GD 6RFLHGDGH *OREDO GH ,QIRUPDomR�

HP TXH D WURFD GH LGHLDV H DV WURFDV FRPHUFLDLV VH SURFHVVDP HP WHPSR UHDO� XOWUDSDVVDQGR

IURQWHLUDV ItVLFDV HQWUH SDtVHV H RXWUR WLSR GH EDUUHLUDV�

,QIHOL]PHQWH� R TXH VH WRUQRX D SULQFLSDO FDUDFWHUtVWLFD GD YLGD PRGHUQD HP SUDWLFDPHQWH WRGR

R PXQGR PDO VH VHQWH HP 0RoDPELTXH H QD PDLRULD GRV SDtVHV DIULFDQRV� TXH FRQWLQXDP D WHU

DV PDLV EDL[DV WHOHGHQVLGDGHV� FRP R PHQRU Q~PHUR GH FRPSXWDGRUHV� FRP RV PDLV EDL[RV

Q~PHURV GH XWLOL]DGRUHV GH ,QWHUQHW� VRQHJDQGR DRV FLGDGmRV R TXH� HP RXWURV SRQWRV GR

JORER� p DFHVVtYHO DR WRTXH GH XPD WHFOD RX DR FOLTXH GH XP ´UDWRµ� 3DUD R SDtV VHU

FRPSHWLWLYR� Ki TXH DOWHUDU SURIXQGDPHQWH HVWD VLWXDomR�

1mR VH SRGH� SRUpP� GHL[DU GH UHFRQKHFHU TXH� QRV ~OWLPRV DQRV� R SDtV WHP FRQKHFLGR XP

FUHVFLPHQWR FRQVLGHUiYHO QR GRPtQLR GD LQIRUPiWLFD� 6y TXH D DXVrQFLD GH XPD SROtWLFD

FRQWHQGR DV OLQKDV RULHQWDGRUDV GR GHVHQYROYLPHQWR QHVWD iUHD WHP OHYDGR� HP FHUWRV FDVRV� j

DGRSomR GH VROXo}HV LQFRPSDWtYHLV XPDV FRP DV RXWUDV �SRU YH]HV GHQWUR GD PHVPD

LQVWLWXLomR�� j GXSOLFDomR GHVQHFHVViULD GH HVIRUoRV H j FRQFHQWUDomR GRV SRXFRV UHFXUVRV HP

FHUWDV ]RQDV� DVVLP DFHQWXDQGR� DR LQYpV GH UHGX]LU� GHVHTXLOtEULRV H DVVLPHWULDV UHJLRQDLV�

$ 3ROtWLFD GH ,QIRUPiWLFD YHP� DVVLP� IRUQHFHU R TXDGUR GH SULQFtSLRV H REMHFWLYRV TXH

SHUPLWLUmR TXH DV WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR VHMDP R PRWRU LPSXOVLRQDGRU GRV

YiULRV DVSHFWRV GR GHVHQYROYLPHQWR QDFLRQDO� FRQWULEXLQGR SDUD D HUUDGLFDomR GD SREUH]D

+
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DEVROXWD H PHOKRULD JHUDO GD YLGD GRV PRoDPELFDQRV� SDUD D PDLV DPSOD SDUWLFLSDomR GRV

FLGDGmRV QD 6RFLHGDGH *OREDO GH ,QIRUPDomR� SDUD D HOHYDomR GD HILFiFLD H HILFLrQFLD QD

SUHVWDomR GH VHUYLoRV� SDUD D PHOKRULD GD JRYHUQDomR H DSURIXQGDPHQWR GD GHPRFUDFLD� SDUD

ID]HU GR SDtV SURGXWRU H QmR PHUR FRQVXPLGRU GDV WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR�

H SDUD D VXD SDUWLFLSDomR QD HFRQRPLD PXQGLDO� FDGD YH] PDLV DVVHQWH QD LQIRUPDomR H QR

FRQKHFLPHQWR�

$ 3ROtWLFD GH ,QIRUPiWLFD p DEUDQJHQWH� HP WHUPRV GH HVFRSR� LVWR p� GL] UHVSHLWR j WRWDOLGDGH

GDV iUHDV GH LQWHUHVVH SDUD R GHVHQYROYLPHQWR VRFLR�HFRQyPLFR GR SDtV� QmR p� FRQWXGR�

H[DXVWLYD HP WHUPRV GH HQXPHUDomR GDV iUHDV D FRQVLGHUDU QR SURJUDPD GH LQIRUPDWL]DomR GR

SDtV� 3RU LVVR� VmR LGHQWLILFDGDV VHLV iUHDV FRPR SULRULWiULDV SDUD R HVWDEHOHFLPHQWR GD

6RFLHGDGH GH ,QIRUPDomR HP 0RoDPELTXH� SRU IRUPD D FRQWULEXLU HILFD]PHQWH SDUD D

PDWHULDOL]DomR GRV JUDQGHV REMHFWLYRV H SULRULGDGHV GR *RYHUQR GH UHGX]LU D SREUH]D DEVROXWD�

SURPRYHU H HVWLPXODU R GHVHQYROYLPHQWR HFRQyPLFR� H DSURIXQGDU D GHPRFUDFLD� WDLV iUHDV VmR

D HGXFDomR� R GHVHQYROYLPHQWR GRV UHFXUVRV KXPDQRV� D VD~GH� R DFHVVR XQLYHUVDO� D

LQIUD�HVWUXWXUD H D JRYHUQDomR�

$ GHILQLomR GH iUHDV SULRULWiULDV YLVD� SRU XP ODGR� DOLQKDU D 3ROtWLFD GH ,QIRUPiWLFD FRP RV

REMHFWLYRV H SULRULGDGHV GD JRYHUQDomR GR SDtV H� SRU RXWUR ODGR� UHFRQKHFHU TXH� FRP RV

UHFXUVRV OLPLWDGRV GLVSRQtYHLV� QmR p SRVVtYHO UHDOL]DU WXGR DR PHVPR WHPSR� 1mR VmR� QR

HQWDQWR� GHVFXUDGDV RX LJQRUDGDV DV RXWUDV iUHDV� TXH WrP XP SDSHO D GHVHPSHQKDU SDUD R

GHVHQYROYLPHQWR JOREDO GR SDtV� 3RU LVVR� iUHDV TXH LJXDOPHQWH PHUHFHP XP WUDWDPHQWR

HVSHFtILFR QR GRFXPHQWR GD 3ROtWLFD GH ,QIRUPiWLFD LQFOXHP D DJULFXOWXUD H RV UHFXUVRV

QDWXUDLV� R PHLR DPELHQWH H R WXULVPR� R FRPpUFLR HOHFWUyQLFR H D SURWHFomR GR QHJyFLR� D

SURWHFomR GR S~EOLFR� D UHGH GH LQVWLWXLo}HV DFDGpPLFDV H GH SHVTXLVD� D PXOKHU H D

MXYHQWXGH� D FXOWXUD H DUWH� H D FRPXQLFDomR VRFLDO� 2 HQTXDGUDPHQWR GHVWDV H RXWUDV iUHDV

GHSHQGHUi GD LQLFLDWLYD� FULDWLYLGGH H HPSHQKR GRV LQWHUHVVDGRV� SRU XP ODGR� H GDV

RSRUWXQLGDGHV TXH VH IRUHP FULDQGR� SRU RXWUR ODGR�

6XEOLQKH�VH� GHVGH Mi� TXH R VXFHVVR QD DSOLFDomR GD 3ROtWLFD GH ,QIRUPiWLFD QmR VHUi SRVVtYHO

VHP D DFWLYD SDUWLFLSDomR GH WRGRV RV LQWHUHVVDGRV H SRWHQFLDLV EHQHILFLiULRV GD PHVPD� RV

yUJmRV GR (VWDGR� RV VHFWRUHV S~EOLFR H SULYDGR� DV LQVWLWXLo}HV GH HQVLQR H SHVTXLVD� DV

RUJDQL]Do}HV QmR�JRYHUQDPHQWDLV H VRFLR�SURILVVLRQDLV� RV FLGDGmRV H D FRPXQLGDGH HP JHUDO�

7RGRV H FDGD XP GHYHP LQVFUHYHU DV WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR FRPR XPD

FRPSRQHQWH LQGLVSHQViYHO GRV VHXV SODQRV H SURJUDPDV GH GHVHQYROYLPHQWR� 7UDWD�VH GH XP

GHVDILR LQJHQWH SDUD XP SDtV QDV FRQGLo}HV GH 0RoDPELTXH� FRP OLPLWDGRV UHFXUVRV� FRP

LQDGHTXDGDV UHGHV GH WHOHFRPXQLFDo}HV H GH HQHUJLD� H DLQGD FRP HOHYDGR tQGLFH GH

DQDOIDEHWLVPR� 0DV WUDWD�VH� DFLPD GH WXGR� GH XPD DSRVWD TXH QmR SRGH VHU DGLDGD H HP TXH

QmR VH SRGH IDOKDU� 6H p HOHYDGR R FXVWR GD LPSOHPHQWDomR GH XP SURJUDPD GH

LQIRUPDWL]DomR� PDLV HOHYDGR DLQGD VHUi R FXVWR GD LQDFomR�
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RP� R� ��� ,QTXpULWR� 1DFLRQDO� VREUH� D� &DSDFLGDGH� ,QIRUPiWLFD� GR� 3DtV�

UHDOL]DGR� QR� DQR� ������ ILFRX� GHPRQVWUDGR� TXH� 0RoDPELTXH� HVWi�

JUDGXDOPHQWH��D�HQWUDU�QD�6RFLHGDGH�*OREDO�GH�,QIRUPDomR��VH�EHP�TXH�PDLV

GH�����GR�SDUTXH�LQIRUPiWLFR�QDFLRQDO�HVWHMD�FRQFHQWUDGR�QD�FLGDGH�FDSLWDO�

2V�GDGRV�TXH�VH�VHJXHP�UHYHODP�R�SRQWR�GH�TXH� VH�HVWi� D�SDUWLU� SDUD�R�DPELFLRVR

SURJUDPD�GH�LQIRUPDWL]DomR�GR�SDtV�

(

/RFDOL]DomR� ÉIULFD $XVWUDO

3DtVHV OLPtWURIHV� 7DQ]DQLD� 0DODZL� =kPELD� =LPEDEZH� 6XD]LOkQGLD H

ÉIULFD GR 6XO

6XSHUItFLH� ������� NP�

(VWDWtVWLFDV SRSXODFLRQDLV ������

� 7RWDO� ����������

� 7D[D GH FUHVFLPHQWR� �����

� 5iFLR KRPHQV���� PXOKHUHV� ��

� 'HQVLGDGH SRSXODFLRQDO �KDE�NP��� ��

2QGH YLYH SRSXODomR

� 1D FLGDGH� ���

� 1R FDPSR� ���

7D[D GH DQDOIDEHWLVPR ������

� 7RWDO� �����

� 8UEDQD� ���

� 5XUDO� �����

(VSHUDQoD GH YLGD j QDVFHQoD

� 0pGLD� �� DQRV

� +RPHQV� �� DQRV

� 0XOKHUHV� �� DQRV

3�,�%� HP ELOL}HV 86'� ��� ������

ÌQGLFH GH 'HVHQYROYLPHQWR +XPDQR� ����� �318' �����

5DQNLQJ QR ,'+� ��� GH ��� SDtVHV �318' �����

)RQWHV� &HQVR ���� �&'�520 GR ,QVWLWXWR 1DFLRQDO GH (VWDWtVWLFD�
����� H +XPDQ 'HYHORSPHQW 5HSRUW �81'3 �����

Dados de base sobre o país
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2OKDQGR HVSHFLILFDPHQWH SDUD D iUHD GDV WHOHFRPXQLFDo}HV� WHPRV R VHJXLQWH TXDGUR�

'HVLJQDomR ���� ���� ����

&DSDFLGDGH LQVWDODGD HP FRPXWDomR WHOHIyQLFD �/'5� ������� ������� �������

&DSDFLGDGH GH UHGH QDFLRQDO GH LQWHUOLJDomR �FLUFXLWR� ����� ����� �����

&DSDFLGDGH GD UHGH H[WHULRU SULPiULD �SDU� ������� ������� �������

&DSDFLGDGH GD UHGH H[WHULRU VHFXQGiULD �SDU� ������� ������� �������

/LQKDV GH UHGH LQVWDODGDV ����� ������ ������

/LQKD GH UHGHV OLJDGDV DR DVVLQDQWH ������ ������ ������

7HOHPyYHLV �FHOXODUHV� ����� ����� ������

)RQWH� 5HODWyULR GH ���� GR &RQVHOKR GH $GPLQLVWUDomR GDV 7'0 H DFWXDOL]DomR HP UHODomR D ����

6H� FRQVLGHUDUPRV� TXH�� GH� ����� SDUD� ������ D� iUHD� GDV� WHOHFRPXQLFDo}HV� FUHVFHX� GH

������ SDUD ������ OLQKDV SDUD DVVLQDQWHV H GH ����� SDUD ������ WHOHPyYHLV� GLUHPRV TXH

R VHFWRU HVWi D FRQKHFHU XP FUHVFLPHQWR FRQVLGHUiYHO� HVSHFLDOPHQWH QD iUHD GH FHOXODUHV

TXH� GXUDQWH HVVH SHUtRGR� FUHVFHX HP ���� �FRQWUD RV ����� GDV OLQKDV GH UHGH OLJDGDV

DR DVVLQDQWH�� HVSHUDQGR�VH TXH XOWUDSDVVH RV ������ XWLOL]DGRUHV DWp ILQDLV GH �����

1R HQWDQWR� ROKDQGR SDUD D WD[D QDFLRQDO GH FREHUWXUD� YHULILFD�VH TXH� FRP XPD

WHOHGHQVLGDGH GH ���� DSHQDV� R SDtV WHP XP GRV tQGLFHV PDLV EDL[RV GD UHJLmR HP WHUPRV

GH FREHUWXUD WHOHIyQLFD�

'DGRV UHFROKLGRV GXUDQWH R ,QTXpULWR 1DFLRQDO VREUH D &DSDFLGDGH ,QIRUPiWLFD GR 3DtV�

QXPD DPRVWUD GH ����� LQVWLWXLo}HV H HPSUHVDV IRUQHFHP R VHJXLQWH TXDGUR HP DOJXQV

LQGLFDGRUHV�

'HVLJQDomR &�'HOJ 1LDVVD 1DPS =DPE 7HWH 0DQLFD 6RIDOD ,QKDPE *D]D 0DS3UR 0DS&LG 7RWDLV

&RPSXWDGRUHV

([LVWHQWHV
�� ��� ��� ��� ��� ��� ��� �� ��� ��� ���� �����

7pFQLFRV GH

,QIRUPiWLFD
�� � �� �� �� �� ��� � � �� ��� ����

$FHVVR DR (�PDLO �� �� �� �� �� ��� ��� �� �� ��� ���� ����

$FHVVR j

,QWHUQHW
� �� �� �� �� �� �� �� �� �� ���� ����

&RPR HYLGHQFLDGR SHOD WDEHOD DQWHFHGHQWH� FRP ����� ����� GRV ������ FRPSXWDGRUHV

H[LVWHQWHV QDV LQVWLWXLo}HV LQTXLULGDV HP WRGR R SDtV� D &LGDGH GH 0DSXWR SRVVXL PDLV

FRPSXWDGRUHV GR TXH WRGDV DV SURYtQFLDV FRPELQDGDV�
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4XDQWR DR DFHVVR j ,QWHUQHW ³ KRMH XP GRV LQGLFDGRUHV PDLV yEYLRV GD SHUWHQoD RX QmR j

6RFLHGDGH *OREDO GH ,QIRUPDomR ³ 0RoDPELTXH SDVVRX GH XP SURYHGRU GH VHUYLoRV GH

,QWHUQHW �,63� H PHQRV GH ��� XWLOL]DGRUHV HP ���� SDUD GH] ,63V H FHUFD GH GH ������

XWLOL]DGRUHV HP ����� R TXH Gi XPD PpGLD GH � XWLOL]DGRU HP FDGD ����� KDELWDQWHV

�PHOKRU TXH D PpGLD DIULFDQD GH �������� PDV PXLWR DEDL[R� SRU H[HPSOR� GD PpGLD VXO�

DIULFDQD GH ����� SDUD QmR IDODU GD PpGLD HXURSHLD H QRUWH�DPHULFDQD GH ���� �7RPDQGR

HP OLQKD GH FRQWD TXH D SDUWLOKD GH ´FRQWDVµ GH VXEVFULomR GD ,QWHUQHW p EDVWDQWH

IUHTXHQWH� R Q~PHUR UHDO GH SHVVRDV FRP DFHVVR j ,QWHUQHW HP 0RoDPELTXH SRGH

FRQVLGHUDU�VH EDVWDQWH PDLV HOHYDGR TXH R UHIHULGR DFLPD���

(VWHV GDGRV PRVWUDP FODUDPHQWH D ORQJD FDPLQKDGD TXH 0RoDPELTXH� FRPR WDQWRV RXWURV

SDtVHV HP ÉIULFD� WHP SHOD IUHQWH� SDUD DOWHUDU UDGLFDOPHQWH D VXD VLWXDomR GH

VXEGHVHQYROYLPHQWR� 8P VLQDO VHP G~YLGD PXLWR HQFRUDMDGRU p R IDFWR GH� DSHVDU GH WRGRV

RV VHXV SUREOHPDV H OLPLWDo}HV GH RUGHP ILQDQFHLUD� LQIUD�HVWUXWXUDO H WpFQLFD�

0RoDPELTXH HVWDU D WRPDU XPD DWLWXGH PXLWR DILUPDWLYD HP UHODomR j DGRSomR H

GRPHVWLFDomR GDV WHFQRORJLDV GH LQIRUPDomR H FRPXQLFDomR SDUD XP GHVHQYROYLPHQWR

QDFLRQDO VXVWHQWiYHO H SDUD D VXD SDUWLFLSDomR HIHFWLYD QD 6RFLHGDGH *OREDO GH ,QIRUPDomR�
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�DXVrQFLD� GH� XPD� SROtWLFD� RX� TXDGUR� GH� UHIHUrQFLD� FRPXP� OHYRX� D� TXH� D
DGRSomR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� QR� SDtV� IRVVH
DFRQWHFHQGR�GH�IRUPD�FDVXDO��GHVRUGHQDGD�H�GHVFRRUGHQDGD��FRP�WRGDV�DV

FRQVHTXrQFLDV� QHJDWLYDV� GDt� DGYHQLHQWHV�� GXSOLFDo}HV� GH� HVIRUoRV�� LQDGHTXDomR� H
LQFRPSDWLELOLGDGH�GH�DOJXPDV�VROXo}HV��H�FXVWRV�GHVQHFHVVDULDPHQWH�HOHYDGRV�

e��DVVLP��REMHFWLYR�JHUDO�GD�3ROtWLFD�GH�,QIRUPiWLFD�IRUQHFHU�R�TXDGUR�GH�UHIHUrQFLD�SDUD
R� GHVHQYROYLPHQWR� KDUPRQLRVR� H� VXVWHQWiYHO� GD� 6RFLHGDGH� GH� ,QIRUPDomR� HP
0RoDPELTXH�� FRQVWLWXLQGR� GRUDYDQWH� D� EDVH� SULQFLSDO� SDUD� D� OHJLVODomR� H� SODQRV� GH
GHVHQYROYLPHQWR�H�DFomR�

6mR�REMHFWLYRV�HVSHFtILFRV�GD�3ROtWLFD�GH�,QIRUPiWLFD�

D� (OHYDU� D� FRQVFLrQFLD� QDFLRQDO� VREUH� R� SDSHO� H� R� SRWHQFLDO� GDV� WHFQRORJLDV� GH
LQIRUPDomR�H�FRPXQLFDomR�QR�GHVHQYROYLPHQWR�VXVWHQWiYHO�GH�0RoDPELTXH�

E� &RQWULEXLU�SDUD�D�HUUDGLFDomR�GD�SREUH]D�DEVROXWD�H�SDUD�D�PHOKRULD�GDV�FRQGLo}HV
GH�YLGD�GRV�PRoDPELFDQRV�

F� 3URSRUFLRQDU� DFHVVR� XQLYHUVDO� j� LQIRUPDomR� D� WRGRV� RV� FLGDGmRV� SDUD�PHOKRUDU� R
VHX� QtYHO� H� GHVHPSHQKR� QD� HGXFDomR�� FLrQFLD� H� WHFQRORJLD�� VD~GH�� FXOWXUD�
HQWUHWHQLPHQWR�H�QDV�VXDV�DFWLYLGDGHV�HP�JHUDO�

G� ([SDQGLU�H�GHVHQYROYHU�R�HQVLQR�GD�,QIRUPiWLFD�QR�6LVWHPD�1DFLRQDO�GH�(GXFDomR�

H� (QFRUDMDU�H�DSRLDU�D� IRUPDomR�HP� ,QIRUPiWLFD�GH�GLULJHQWHV�� OtGHUHV�FRPXQLWiULRV�
PXOKHUHV��MRYHQV�H�FULDQoDV�

I� &RQWULEXLU�SDUD�DXPHQWDU�D�HILFLrQFLD�H�HILFiFLD�GRV�VHFWRUHV�S~EOLFR�H�SULYDGR�

J� &RQWULEXLU�SDUD�TXH�R�SDtV�VHMD�SURGXWRU�H�QmR�DSHQDV�FRQVXPLGRU�GDV�WHFQRORJLDV
GH�LQIRUPDomR�H�FRPXQLFDomR

K� &ULDU� XP� FOLPD� IDYRUiYHO� j� LQG~VWULD�� QHJyFLRV� H� LQYHVWLPHQWRV� QD� iUHD� GDV
WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

L� $VVHJXUDU� TXH� RV� SODQRV� H� SURMHFWRV� GH� GHVHQYROYLPHQWR� HP� WRGRV� RV� VHFWRUHV
SRVVXDP�XPD�FRPSRQHQWH�GH�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

M� &RQWULEXLU� SDUD� UHGX]LU� H� JUDGXDOPHQWH� HOLPLQDU� DV� DVVLPHWULDV� UHJLRQDLV�� DV
GLIHUHQoDV�HQWUH�D�FLGDGH�H�R�FDPSR��H�HQWUH�RV�YiULRV�VHJPHQWRV�GD�VRFLHGDGH��QR
DFHVVR�jV�RSRUWXQLGDGHV�GH�GHVHQYROYLPHQWR�

N� &ULDU� XP� DPELHQWH� SURStFLR� SDUD� D� FRRSHUDomR� H� SDUFHULD� QDV� WHFQRORJLDV� GH
LQIRUPDomR�H� FRPXQLFDomR�HQWUH� RV� VHFWRUHV� S~EOLFR� H� SULYDGR�� H� HQWUH� WRGRV� RV
LQWHUHVVDGRV�DR�QtYHO�QDFLRQDO��UHJLRQDO�H�LQWHUQDFLRQDO��H

O� 3RWHQFLDU� H� IDFLOLWDU� D� LQWHJUDomR� GR� SDtV� QD� HFRQRPLD� PXQGLDO� H� QD� 6RFLHGDGH
*OREDO�GH�,QIRUPDomR�

&



��8��

���3$3(/�'2�*29(512�(�6(86�3$5&(,526�12�'(6(192/�

9,0(172�'$�62&,('$'(�'(�,1)250$d®2�(0�02d$0%,48(

XQFD�VHUi�GHPDLV�VXEOLQKDU�TXH�R�VXFHVVR�GD�LPSOHPHQWDomR�GRV�REMHFWLYRV

GD�3ROtWLFD�GH�,QIRUPiWLFD�GHSHQGHUi��HP�JUDQGH�PHGLGD��GD�FRODERUDomR�H

VLQHUJLDV�TXH�VH�HVWDEHOHoDP�HQWUH�R�*RYHUQR�H�RV�VHXV�SULQFLSDLV�SDUFHLURV�

FRP� EDVH� QXPD� GHILQLomR� FODUD� GDV� UHVSRQVDELOLGDGHV� HVSHFtILFDV� GH� FDGD� XP�� 6mR

SULQFLSDLV� SDUFHLURV� GR� *RYHUQR�� QHVWH� SURFHVVR�� R� VHFWRU� SULYDGR�� DV� LQVWLWXLo}HV� GH

HQVLQR� VXSHULRU� H� GH� SHVTXLVD�� DV� RUJDQL]Do}HV� GD� VRFLHGDGH� FLYLO� H� DV� DJrQFLDV� GH

FRRSHUDomR�SDUD�R�GHVHQYROYLPHQWR�

5.1. Papel do Governo

�SDSHO� IXQGDPHQWDO� GR� *RYHUQR� HP� UHODomR� DR� GHVHQYROYLPHQWR� GDV

WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� H� DR� VHX� XVR� SDUD� R

GHVHQYROYLPHQWR�VXVWHQWiYHO�GR�SDtV�FRQVLVWH��SRU�XP�ODGR��HP�WUDoDU�D�YLVmR�

D� SROtWLFD� H� R� TXDGUR� OHJDO� TXH� UHJXODUi� D� LQWHUYHQomR� H� DUWLFXODomR� GH� WRGRV� RV

LQWHUHVVDGRV� ³� VHFWRUHV� S~EOLFR� H� SULYDGR�� LQG~VWULD� H� VHUYLoRV� GH� LQIRUPDomR� H

FRPXQLFDomR�� RUJDQL]Do}HV� QmR�JRYHUQDPHQWDLV� H� VRFLR�SURILVVLRQDLV�� VRFLHGDGH� FLYLO

HP� JHUDO� ³� H�� SRU� RXWUR� ODGR�� HP� GLVSRQLELOL]DU� RV� UHFXUVRV� QHFHVViULRV� j

LPSOHPHQWDomR�GH�WDO�YLVmR�H�SROtWLFD��DYDOLDQGR�VLVWHPDWLFDPHQWH�RV�VHXV�UHVXOWDGRV�

,VWR� p� SDUWLFXODUPHQWH� LPSRUWDQWH� QXPD� DOWXUD� HP� TXH� R� GHVHQYROYLPHQWR� GD� LQIUD�

HVWUXWXUD�GD�LQIRUPDomR�H[LJH�FDGD�YH]�PDLV�TXH�VH�SDVVH�GD�VLWXDomR�´WUDGLFLRQDOµ�GH

PRQRSyOLR� GR� (VWDGR� QD� iUHD� GDV� WHOHFRPXQLFDo}HV� SDUD� XP� DPELHQWH� GH� VHUYLoRV

RIHUHFLGRV�QXPD�EDVH�FRPSHWLWLYD�

3RU�RXWUR�ODGR��QD�VLWXDomR�DFWXDO�GH�XP�VHFWRU�SULYDGR�QDFLRQDO�DLQGD�IUDFR��HPERUD

HP�IUDQFR�FUHVFLPHQWR��R�(VWDGR�WHUi�GH�GHVHPSHQKDU�XP�SDSHO�FKDYH�QD�DQJDULDomR

H� FDQDOL]DomR� GH� UHFXUVRV� D� LQYHVWLU� QD� LQIUD�HVWUXWXUD� GH� VXSRUWH� jV� WHFQRORJLDV� GH

LQIRUPDomR� H� FRPXQLFDomR�� GH� SDUFHULD� FRP�R� HPSUHVDULDGR� QDFLRQDO� H� HVWUDQJHLUR�

FXMRV�HPSUHHQGLPHQWRV�PXLWR�WrP�D�JDQKDU�QR�IXWXUR�

(QWUH�RV�SULQFLSDLV�FRQVWUDQJLPHQWRV�D�HQIUHQWDU�FRQWDP�VH�

� D� IDOWD� DLQGD� JHQHUDOL]DGD� GH� XPD� FXOWXUD� H� WUDGLomR� GH� XVR� GDV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�

� D� OLPLWDomR� GRV� UHFXUVRV� KXPDQRV�� WpFQLFRV� H� ILQDQFHLURV� GLVSRQtYHLV� SDUD

LPSXOVLRQDU�R�GHVHQYROYLPHQWR�GR�VHFWRU�

3
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1HVWH� FRQWH[WR�� R� *RYHUQR� LUi�� HP� HVWUHLWD� FRODERUDomR� FRP� R� VHFWRU� SULYDGR� H� RV

GHPDLV�SDUFHLURV�

D� $SURYDU�� FRP� FHOHULGDGH�� D� OHJLVODomR� QHFHVViULD� j� LPSOHPHQWDomR� GRV� REMHFWLYRV

SUHFRQL]DGRV�QD�SUHVHQWH�3ROtWLFD�GH�,QIRUPiWLFD�

E� $GRSWDU�XPD�(VWUDWpJLD�GH�,PSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD�TXH�LQWHJUH�RV

VHXV�REMHFWLYRV�H�PHWDV�QR�SURJUDPD�GH�JRYHUQDomR�

F� 'HGLFDU�WRGRV�RV�UHFXUVRV�SRVVtYHLV�DR�GHVHQYROYLPHQWR�GD�LQIUD�HVWUXWXUD�QDFLRQDO

GH�VXSRUWH�jV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

G� 3URPRYHU� D� JHQHUDOL]DomR� GR� XVR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR

HVSHFLDOPHQWH�D�QtYHO�GRV�VHUYLoRV�H�LQVWLWXLo}HV�GR�(VWDGR�

H� &ULDU� SDFRWHV� GH� LQFHQWLYRV� SDUD� R� LQYHVWLPHQWR� QD� LQG~VWULD� QDFLRQDO� GH

LQIRUPiWLFD�

I� 3URPRYHU� H� DSRLDU� D� SURGXomR� GH� FRQWH~GRV� SDUD� D� ,QWHUQHW� TXH� UHIOLFWDP� D

UHDOLGDGH�H�RV�LQWHUHVVHV�QDFLRQDLV��H

J� 0RELOL]DU�RXWURV�SDtVHV��RUJDQL]Do}HV�H� DJrQFLDV�GH� FRRSHUDomR�SDUD� DSRLDUHP�R

SURJUDPD�GH�LQIRUPDWL]DomR�GR�SDtV�

5.2. Papel do Sector Privado

RV�SDtVHV�LQGXVWULDOL]DGRV��p�LQGXELWDYHOPHQWH�R�VHFWRU�SULYDGR�D�JUDQGH�IRUoD

PRWUL]� GR� GHVHQYROYLPHQWR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR�

(P�0RoDPELTXH��FRPR�HP�PXLWRV�SDtVHV�GH�ÉIULFD�H�GR� WHUFHLUR�PXQGR��R

VHFWRU� SULYDGR� p� LJXDOPHQWH� FKDPDGR� D� WHU� XP� SDSHO� FDWDOtWLFR� QD� FRQVWLWXLomR� H

FRQVROLGDomR�GD�6RFLHGDGH�GH�,QIRUPDomR��GHVLJQDGDPHQWH�DWUDYpV�GH

� (VWtPXOR� GR� FUHVFLPHQWR� HFRQyPLFR� H� SDUWLFLSDomR� QR� GHVHQYROYLPHQWR� GD� LQIUD�

HVWUXWXUD�QDFLRQDO�GH�LQIRUPDomR��H

� $SURYHLWDPHQWR� GDV� RSRUWXQLGDGHV� GH� QHJyFLR� UHVXOWDQWHV� GD� LPSOHPHQWDomR� GD

6RFLHGDGH�GH�,QIRUPDomR�

$VVLP�� QR� kPELWR� GHVWD� 3ROtWLFD� GH� ,QIRUPiWLFD� H� HP� HVWUHLWD� FRODERUDomR� FRP� R

*RYHUQR�H�GHPDLV�SDUFHLURV��R�VHFWRU�SULYDGR�p�HQFRUDMDGR�D

D� ([SORUDU� DR� Pi[LPR� DV� QRYDV� RSRUWXQLGDGHV� GH� QHJyFLR� RIHUHFLGDV� SHODV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

E� 'LVVHPLQDU� R� XVR� GDV� ,&7V� FRPR� DODYDQFD� GH� GHVHQYROYLPHQWR� HPSUHVDULDO�� HP

HVSHFLDO�GDV�SHTXHQDV�H�PpGLDV�HPSUHVDV�

3



��10��

F� (PSHQKDU�VH� QR�PHOKRUDPHQWR� GRV� VHXV� SURGXWRV� H� VHUYLoRV� SDUD� JDUDQWLU� D� VXD

FRPSHWLWLYLGDGH�QR�PHUFDGR�JOREDO�

G� $SRLDU� H� SDUWLFLSDU� HP� HVIRUoRV� QDFLRQDLV� TXH� FRQWULEXDP� SDUD� JHQHUDOL]DU� D

HGXFDomR�LQIRUPiWLFD�H�R�XVR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�SDUD�R

GHVHQYROYLPHQWR��H

H� 'HVHQYROYHU� SURMHFWRV� FRP� YLVWD� j� SURGXomR� QDFLRQDO� GDV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�

5.3. Papel das Instituições de Ensino Superior e de Pesquisa

V� LQVWLWXLo}HV� GH� HQVLQR� VXSHULRU� H� GH� SHVTXLVD� DVVXPHP�� QRV� SDtVHV

GHVHQYROYLGRV��XP�SDSHO�GH�YDQJXDUGD�QR�GHVHQYROYLPHQWR�GD�FLrQFLD�H�GD

WHFQRORJLD�� 6mR� HODV� TXH� ID]HP� D� LQYHVWLJDomR� IXQGDPHQWDO� H� DSOLFDGD�

VHQGR� RV� VHXV� UHVXOWDGRV� WUDQVIRUPDGRV� SHOD� LQG~VWULD� HP� VROXo}HV� FLHQWtILFDV� H

WHFQROyJLFDV�TXH�FRQWULEXHP�SDUD�R�GHVHQYROYLPHQWR�HFRQyPLFR�H�SDUD�R�EHP�HVWDU

GRV�FLGDGmRV�

'H� LJXDO� PRGR�� HP� 0RoDPELTXH�� DV� LQVWLWXLo}HV� GH� HQVLQR� VXSHULRU� H� GH� SHVTXLVD

GHYHUmR�DVVXPLU�XP�SDSHO�SUHSRQGHUDQWH�QD�SURFXUD�H�LPSOHPHQWDomR�GH�VROXo}HV�H

PHWRGRORJLDV� TXH� SHUPLWDP� H[SDQGLU� D� XWLOL]DomR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR�H�WUD]HU�RV�EHQHItFLRV�GD�VXD�XWLOL]DomR�SDUD�RV�SURFHVVRV�GH�SURGXomR�

GLVSRQLELOL]DomR�GH�VHUYLoRV��PHOKRUDPHQWR�GR�HQVLQR�H�DSUHQGL]DJHP�� LQYHVWLJDomR�

HWF���SDUD�D�PHOKRULD�GDV�FRQGLo}HV�GH�YLGD�GRV�FLGDGmRV�

$VVLP��QR�kPELWR�GD�3ROtWLFD�GH�,QIRUPiWLFD��VmR�DV�LQVWLWXLo}HV�GH�HQVLQR�VXSHULRU�H�GH

SHVTXLVD� HQFRUDMDGDV� D� HPSUHHQGHU� DV� VHJXLQWHV� LQLFLDWLYDV�� HP� HVWUHLWD� FRODERUDomR

FRP�R�*RYHUQR��R�VHFWRU�SULYDGR��D�VRFLHGDGH�FLYLO�H�RXWURV�SDUFHLURV�

D� ([SDQGLU�H�FRQVROLGDU�D�XWLOL]DomR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

E� 'DU�GHVWDTXH�j�IRUPDomR�HP�LQIRUPiWLFD�QRV�FXUUtFXORV�GH�FLrQFLD�H�WHFQRORJLD�

F� 8WLOL]DU� DV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� SDUD� H[SDQGLU� R� DFHVVR� DR

HQVLQR�VXSHULRU�

G� $VVXPLU� D� OLGHUDQoD� QD� WHVWDJHP� GDV� QRYDV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR��UHFRPHQGDQGR�DV�DFo}HV�DSURSULDGDV�DR�*RYHUQR��DR�VHFWRU�SULYDGR

H�j�VRFLHGDGH�FLYLO�HP�JHUDO�

H� $SOLFDU� DV� WHFQRORJLDV� SDUD� R� EHQHItFLR� GRV� FLGDGmRV� DWUDYpV� GD� HODERUDomR� H
LPSOHPHQWDomR�GH�SURMHFWRV�

I� &ULDU�HTXLSDV�HVSHFLDOL]DGDV�H�PXOWL�GLVFLSOLQDUHV�GH�SHVTXLVD�VREUH�DV� WHFQRORJLDV

GH�LQIRUPDomR�H�FRPXQLFDomR�

&
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J� 3URGX]LU� VROXo}HV� DYDQoDGDV� TXH� UHVSRQGDP� DRV� GHVDILRV� GR� GHVHQYROYLPHQWR

QDFLRQDO�

K� 3XEOLFDU�H�GLYXOJDU� VLVWHPDWLFDPHQWH�RV� UHVXOWDGRV� GD�SHVTXLVD� H� H[SHULPHQWDomR

SHORV� PHLRV� WUDGLFLRQDLV� H� XWLOL]DQGR� DV� QRYDV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR��HVSHFLDOPHQWH�D�,QWHUQHW��H

L� 0DQWHU� UHODo}HV�GH� FRRSHUDomR�H� LQWHUFkPELR� GH� LQIRUPDomR� FRP� LQVWLWXLo}HV� GH

HQVLQR�VXSHULRU�H�GH�SHVTXLVD�GH�RXWURV�SDtVHV�

5.4. Papel da Sociedade Civil

�VRFLHGDGH�FLYLO��UHSUHVHQWDGD�SRU�RUJDQL]Do}HV�GH�PDVVDV��RUJDQL]Do}HV�QmR�

JRYHUQDPHQWDLV�H�VRFLR�SURILVVLRQDLV��RUJDQL]Do}HV�VLQGLFDLV��RUJDQL]Do}HV�GH

EDVH� GD� FRPXQLGDGH�� HWF��� WrP� GHVHPSHQKDGR� XP� SDSHO� LPSRUWDQWH� QR

GHVHQYROYLPHQWR� VRFLDO� H� HFRQyPLFR� GR� SDtV�� (OD� p� HOHPHQWR� IXQGDPHQWDO� QD

PDQXWHQomR� GD� SD]� H� QR� GHVHQYROYLPHQWR� H� FRQVROLGDomR� GD� GHPRFUDFLD�� e� QHVWH

FRQWH[WR� TXH�� QR� SURFHVVR� GH� GHVHQYROYLPHQWR� GD� 6RFLHGDGH� GH� ,QIRUPDomR� HP

0RoDPELTXH��HOD�p�FKDPDGD�D�GHVHPSHQKDU�XP�SDSHO�SUHSRQGHUDQWH�

2V�GHVDILRV�TXH�VH�FRORFDP�j�VRFLHGDGH�FLYLO�QHVWD�PDWpULD�UHODFLRQDP�VH�FRP�

� %DL[R�QtYHO�GH�HVFRODUL]DomR�

� ,QIUD�HVWUXWXUDV�GH�WHOHFRPXQLFDo}HV��HQHUJLD�H�UHGH�YLiULD�GHILFLHQWHV��H

� )UDFD�FRRUGHQDomR�HQWUH�RV�GLIHUHQWHV�LQWHUYHQLHQWHV�

$VVLP�� D� VRFLHGDGH� FLYLO� p� HQFRUDMDGD� D� HPSUHHQGHU� DV� VHJXLQWHV� LQLFLDWLYDV�� HP

FRRUGHQDomR�FRP�R�*RYHUQR�H�RXWURV�SDUFHLURV�

D� ([SORUDU� DV� SRWHQFLDOLGDGHV� GDV� ,&7V� QD� GLVVHPLQDomR� GH� LQIRUPDomR� H

FRQKHFLPHQWRV�

E� 'LVVHPLQDU�R�XVR�GDV�,&7V�QD�UHDOL]DomR�GH�SURJUDPDV�FRPXQLWiULRV�

F� 8VDU� DV� ,&7V� FRPR� YHtFXOR� GH� WUDQVSRUWH� H� GLVVHPLQDomR� GH� LQIRUPDomR� QRV

SURJUDPDV�GH�GHVHQYROYLPHQWR��H

G� ,QFRUSRUDU�D�FRPSRQHQWH�GH�,&7V�QRV�SURJUDPDV�GH�GHVHQYROYLPHQWR�FRPXQLWiULR�H

QRV�SURJUDPDV�GH�FRRSHUDomR�FRP�RUJDQL]Do}HV�LQWHUQDFLRQDLV�H�GH�RXWURV�SDtVHV�

5.5. Papel das Agências de Cooperação para o Desenvolvimento

�LPSDFWR�HFRQyPLFR�H�VRFLDO�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR

QD� YLGD� GDV� QDo}HV� p� KRMH� XP� SRQWR� GH� GHVWDTXH� QDV� � DJHQGDV� GDV

RUJDQL]Do}HV�H�IRURV�LQWHUQDFLRQDLV��$�HQWUDGD�GH�0RoDPELTXH�QD�6RFLHGDGH

&

4



��12��

*OREDO�GH�,QIRUPDomR�UHVXOWD�GD�YRQWDGH�GR�SDtV�PDV�QmR�VHUi�SRVVtYHO�VHP�R�GHFLVLYR

DSRLR� GDV� DJrQFLDV� GH� FRRSHUDomR�� TXH� VmR� FKDPDGDV� D� UHVSRQGHU� jV� HVWUDWpJLDV

WUDoDGDV�SHOR�SDtV� H� QmR�D� LPSRU� HVWUDWpJLDV� SURGX]LGDV� IRUD�� FRP�EDVH� HP� OLPLWDGR

FRQKHFLPHQWR�H�FRPSUHHQVmR�GD�UHDOLGDGH�QDFLRQDO�

$V�DJrQFLDV�GH�FRRSHUDomR�QmR�VmR�HQFDUDGDV�DSHQDV�FRPR�IRQWHV�GH�ILQDQFLDPHQWR

PDV�WDPEpP�FRPR�IRQWHV�GH�GLVVHPLQDomR�GH�FRQKHFLPHQWRV�H�ERDV�SUiWLFDV�

$VVLP�� R� *RYHUQR� HVSHUD� TXH� DV� DJrQFLDV� GH� FRRSHUDomR�� FRPR� SDUFHLUDV� SDUD� R

GHVHQYROYLPHQWR�VXVWHQWiYHO�GH�0RoDPELTXH��WRPHP�LQLFLDWLYDV�QR�VHQWLGR�GH

D� $SRLDU�� SRU� WRGRV� RV� PHLRV�� D� IRUPXODomR� GD� 3ROtWLFD� GH� ,QIRUPiWLFD� H� GD� VXD

(VWUDWpJLD�GH�,PSOHPHQWDomR�

E� $SRLDU� ILQDQFHLUD� H� WHFQLFDPHQWH� RV� SURMHFWRV� H� SURJUDPDV� YLVDQGR� D

PDWHULDOL]DomR�GRV�REMHFWLYRV�GD�3ROtWLFD�GH�,QIRUPiWLFD�

F� 0RELOL]DU�DSRLRV�GH�RXWURV�SDUFHLURV�SDUD�SURJUDPDV�QDV�iUHDV�IXQGDPHQWDLV�GD

HGXFDomR�� IRUPDomR� GH� TXDGURV�� LQIUD�HVWUXWXUD� H� DFHVVR� XQLYHUVDO�� VD~GH�

JRYHUQDomR��LQYHVWLJDomR�FLHQWtILFD��FRPpUFLR�HOHFWUyQLFR�H�RXWUDV�

G� )DFLOLWDU� R� HVWDEHOHFLPHQWR� GH� OLJDo}HV� H� UHODo}HV� GH� SHULWRV� H� LQVWLWXLo}HV

QDFLRQDLV�FRP�LQVWLWXLo}HV�H�SHULWRV�GH�RXWURV�SDtVHV�H�GD�GLiVSRUD�

H� $SRLDU�SURJUDPDV�GH�WUDQVIHUrQFLD�GH�LQIRUPDomR�H�GH�WHFQRORJLD�SDUD�R�SDtV��H

GH�UHWHQomR�GH�TXDGURV�TXDOLILFDGRV�QR�SDtV��H

I� $SRLDU�D�SDUWLFLSDomR�GR�SDtV�HP�IRURV�LQWHUQDFLRQDLV�GH�GHEDWH�VREUH�D�XWLOL]DomR

GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�SDUD�R�GHVHQYROYLPHQWR�
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RQIRUPH� LQGLFDGR� QD� LQWURGXomR�� D� 3ROtWLFD� GH� ,QIRUPiWLFD� WHP� FDUiFWHU

DEUDQJHQWH��VLJQLILFDQGR�LVVR�TXH�DEDUFD�WRGDV�DV�iUHDV�GH�LQWHUHVVH�SDUD�R

GHVHQYROYLPHQWR�QDFLRQDO��QmR�VHQGR��QR�HQWDQWR��SRVVtYHO�HQXPHUDU�WRGDV

QHVWH� GRFXPHQWR�� $� H[LJXLGDGH� GRV� UHFXUVRV� KXPDQRV�� WpFQLFRV� H� ILQDQFHLURV

VXVFHSWtYHLV� GH� VHUHP�PRELOL]DGRV� SDUD� D� LPSOHPHQWDomR� GD� 3ROtWLFD� GH� ,QIRUPiWLFD

LPS}H�TXH�VHMDP�FODUDPHQWH�GHILQLGDV�SULRULGDGHV�GH�LQWHUYHQomR�

3RU�LVVR��QHVWH�FDStWXOR��VmR�LGHQWLILFDGDV�DV�iUHDV�MXOJDGDV�SULRULWiULDV��DV�TXDLV�WRPDP

FRPR�EDVH�DV�SULRULGDGHV�GHILQLGDV�QR�3URJUDPD�GR�*RYHUQR�GH

� 5HGX]LU�RV�QtYHLV�GH�SREUH]D�DEVROXWD�

� 3URPRYHU�R�FUHVFLPHQWR�HFRQyPLFR�UiSLGR�H�VXVWHQWiYHO�DWUDYpV�GD�FULDomR�GH�XP

DPELHQWH� IDYRUiYHO� j� DFomR� GR� VHFWRU� SULYDGR� H� WHQGR� HP� DWHQomR� DV

QHFHVVLGDGHV�HVSHFtILFDV�GDV�]RQDV�UXUDLV��H

� 3DUWLFLSDU�QD�UHYROXomR�PXQGLDO�GD�LQIRUPDomR��DWUDYpV�GD�SURGXomR�GH�VROXo}HV

FLHQWtILFDV� SDUD� RV� SUREOHPDV� HVSHFtILFRV� GR� SDtV�� LQFOXLQGR� D� LQFRUSRUDomR� GR

FRQKHFLPHQWR�FLHQWtILFR�H�WpFQLFR�QD�DGPLQLVWUDomR�S~EOLFD�H�QD�JRYHUQDomR�

1R� FDStWXOR� VHJXLQWH�� VHUmR� LQFRUSRUDGDV� DV� RXWUDV� iUHDV� TXH�� HPERUD� QmR� GHILQLGDV

FRPR�SULRULWiULDV��VmR�XP�FRPSOHPHQWR�LQGLVSHQViYHO�j�LQWHUYHQomR�JOREDO�QR�GRPtQLR

GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

6.1. Educação

DODU� GD� HGXFDomR� p� IDODU� GH� XP� VHFWRU� FKDYH� SDUD� R� GHVHQYROYLPHQWR� GH

TXDOTXHU�iUHD�H�DV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�WrP�XP�SDSHO

LPSRUWDQWH�D�MRJDU�SDUD�XPD�PHOKRU�H�PDLV�HILFD]�SUHVWDomR�GH�VHUYLoRV�QD

iUHD�HGXFDFLRQDO�

2V�JUDQGHV�GHVDILRV�TXH�VH�FRORFDP�KRMH�DR�VHFWRU�SRGHP�FDUDFWHUL]DU�VH�FRPR�VHQGR�

� 2�HOHYDGR�tQGLFH�GH�DQDOIDEHWLVPR�GD�SRSXODomR�PRoDPELFDQD��VLWXDGR�HP�����

� $� LQVXILFLHQWH� UHGH�HVFRODU��DSHVDU�GH��QRV�~OWLPRV�DQRV�� WHU�VLGR�SRVVtYHO� UHSRU�H

XOWUDSDVVDU�R�Q~PHUR�GH�HVFRODV�H[LVWHQWHV�DQWHV�GD�LQWHQVLILFDomR�GD�JXHUUD�

� $� OLPLWDomR� GRV� UHFXUVRV� ILQDQFHLURV� H� WpFQLFRV� SDUD� ID]HU� IDFH� DRV� SUREOHPDV

H[LVWHQWHV�

� $� H[LVWrQFLD� GH� XPD� IDL[D� LPSRUWDQWH� GD� VRFLHGDGH� VHP� DFHVVR� j� HVFROD�

HVSHFLDOPHQWH�QDV�]RQDV�UXUDLV�

(

+
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� $� LQVXILFLrQFLD� GH�PDWHULDO� GH� DSRLR� DR� SURFHVVR� GH� HQVLQR�DSUHQGL]DJHP�� WDQWR

SDUD�RV�SURIHVVRUHV�FRPR�SDUD�RV�DOXQRV�

6mR��SRUpP��YiULDV�DV�RSRUWXQLGDGHV�TXH�DV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR

RIHUHFHP�DR�VHFWRU�GD�HGXFDomR��HVSHFLDOPHQWH�DV�GHFRUUHQWHV�GD�,QWHUQHW��H�LQFOXHP�

� 6LVWHPDV� GH� DSRLR� j� DGPLQLVWUDomR� GD� HGXFDomR�� GHVGH� DV� PDWUtFXODV�� H[DPHV�

PRYLPHQWDomR�GH�SURIHVVRUHV��DWp�j�JHVWmR�ILQDQFHLUD�

� 5HGHV� GH� HVFRODV� OLJDGDV� HOHFWURQLFDPHQWH� �6FKRRO1HW��� SDUWLOKDQGR� UHFXUVRV� H

DVVHJXUDQGR� D� WURFD� GH� LQIRUPDo}HV� HQWUH� SURIHVVRUHV� H� DOXQRV�� H�PHVPR� HQWUH

SURIHVVRUHV�H�SDLV�RX�HQFDUUHJDGRV�GH�HGXFDomR�

� (QVLQR�j�GLVWkQFLD�RX�´HVFROD�YLUWXDOµ��XWLOL]DQGR�WHFQRORJLDV�PXOWLPHGLD�H�WRUQDQGR

SRVVtYHO�D�LQWHUDFomR�GH�XP�SURIHVVRU�VLWXDGR�QXP�SRQWR�FRP�PLOKDUHV�GH�DOXQRV

ORFDOL]DGRV�HP�GLIHUHQWHV�SRQWRV�GR�SDtV��FRPR�TXH�HOLPLQDQGR�D�GLVWkQFLD�ItVLFD�

� 'LVSRQLELOL]DomR�� YLD� ,QWHUQHW�� GH� PDWHULDLV� GH� HVWXGR� H� DSRLR� SDUD� DOXQRV� H

SURIHVVRUHV��GLUHFWDPHQWH�SDUD�DV�HVFRODV�RX�SDUD� WHOHFHQWURV�H�RXWURV�SRQWRV�GH

DFHVVR�FRPXQLWiULR�

$�SDU�GD�XWLOL]DomR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�QD�HGXFDomR�IRUPDO�

R�*RYHUQR�SURPRYHUi�R�VHX�XVR�PHVPR�QD�HGXFDomR�LQIRUPDO��H[SRQGR�H�H[SOLFDQGR

RV�PpULWRV�H�GHPpULWRV�GH�FUHQoDV��PLWRV�H�ULWRV�WUDGLFLRQDLV�

$� H[LJXLGDGH� GRV� UHFXUVRV� GLVSRQtYHLV� H[LJLUi� TXH� VH� SURFHGD� GH� IRUPD� SURJUHVVLYD�

PRELOL]DQGR�WRGDV�DV�FDSDFLGDGHV�QDFLRQDLV�H�D�FRPXQLGDGH�LQWHUQDFLRQDO�

3DUD�VH�WLUDU�R�PHOKRU�SDUWLGR�GHVWH�SRWHQFLDO�GDV�,&7V��R�*RYHUQR��HP�FRODERUDomR�FRP

RV�YiULRV�SDUFHLURV��WRPDUi�DV�VHJXLQWHV�PHGLGDV��QR�kPELWR�GD�3ROtWLFD�GH�,QIRUPiWLFD�

D� ,QFHQWLYDU� H� GHVHQYROYHU� R� HQVLQR� GD� LQIRUPiWLFD� QRV� YiULRV� QtYHLV� GR� 6LVWHPD

1DFLRQDO�GH�(GXFDomR�

E� *HQHUDOL]DU�R�XVR�GD�,QWHUQHW�QDV�HVFRODV�

F� 3UHSDUDU� SURIHVVRUHV� SDUD� VHUHP� SURPRWRUHV� GH� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR�QDV�HVFRODV�

G� 3URPRYHU� D� UHDOL]DomR� GH� FRQFXUVRV� H� H[SRVLo}HV� QDFLRQDLV� GH� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�SDUD�MRYHQV�FLHQWLVWDV�

H� 'RWDU� SURJUHVVLYDPHQWH� DV� HVFRODV� GR� SDtV� FRP� R� HTXLSDPHQWR� LQGLVSHQViYHO� DR

DFHVVR�H�GRPtQLR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�
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6.2. Desenvolvimento dos Recursos Humanos

�GHVHQYROYLPHQWR� GD� HFRQRPLD� H� GH� TXDOTXHU� RXWUR� VHFWRU� QXP� SDtV

GHSHQGH�� HP� SULPHLUR� OXJDU� H� DFLPD� GH� WXGR�� GD� TXDOLGDGH� GRV� VHXV

UHFXUVRV� KXPDQRV�� 2� ´PLODJUH� HFRQyPLFRµ� GRV� ´WLJUHVµ� GD� ÉVLD�� SRU

H[HPSOR�� HQFRQWUD� D� VXD� H[SOLFDomR� QD� DOWD� SULRULGDGH� TXH� FRORFDUDP� QR� FDSLWDO

KXPDQR�� QD� HGXFDomR� H� IRUPDomR� GH� TXDGURV� j� DOWXUD� GDV� VXDV� QHFHVVLGDGHV� GH

GHVHQYROYLPHQWR�

(QWUH�RV�SULQFLSDLV�GHVDILRV�TXH�VH�FRORFDP�KRMH�HP�0RoDPELTXH��SRGHP�VH�GHVWDFDU�

� $� H[LVWrQFLD� GH� XPD� UHVHUYD� OLPLWDGD�� WDQWR� HP� WHUPRV� TXDQWLWDWLYRV� FRPR� HP

WHUPRV�TXDOLWDWLYRV�� GH� SURILVVLRQDLV� EHP�TXDOLILFDGRV� QD� iUHD� GDV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�

� $�IUDFD�TXDOLGDGH�GRV�FXUVRV�GH�IRUPDomR�GH�WpFQLFRV�LQIRUPiWLFRV��VHQGR�RV�SHUILV

RIHUHFLGRV��JHUDOPHQWH�GH�QtYHO�LQIHULRU�DRV�SDGU}HV�LQWHUQDFLRQDOPHQWH�DFHLWiYHLV�

� $�IDOWD�GH�XPD�LQG~VWULD�QDFLRQDO�GH�KDUGZDUH�H�VRIWZDUH�TXH�HVWLPXOH�D�IRUPDomR

H�HVSHFLDOL]DomR�QHVWDV�iUHDV�

� $� DXVrQFLD� GH� SHUILV� SURILVVLRQDLV� H� GH� VLVWHPDV� GH� DYDOLDomR� H� FHUWLILFDomR� GRV

GLIHUHQWHV�FXUVRV�RIHUHFLGRV�QD�iUHD�LQIRUPiWLFD�

$VVLP�� R� *RYHUQR�� HP� HVWUHLWD� FRODERUDomR� FRP� RV� YiULRV� SDUFHLURV�� DGRSWDUi� DV

VHJXLQWHV�PHGLGDV�GH�SROtWLFD�

D� 'HILQLU�SHUILV�SURILVVLRQDLV�SDUD�DV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

E� 1RUPDU�D�DFWLYLGDGH�H�IXQFLRQDPHQWR�GRV�FHQWURV�GH�IRUPDomR�QHVWD�iUHD�

F� (QFRUDMDU� D� JHQHUDOL]DomR� QR� SDtV� GH� IRUPDomR� H� FHUWLILFDomR� GH� SURILVVLRQDLV� GH

LQIRUPiWLFD�TXH�WHQKDP�UHFRQKHFLPHQWR�XQLYHUVDO�

G� &ULDU�FHQWURV�GH�H[FHOrQFLD�WDQWR�QD�IRUPDomR�GH�SURILVVLRQDLV�GH�LQIRUPiWLFD�FRPR

QD�DSOLFDomR�GH�VROXo}HV�LQIRUPiWLFDV�

H� (VWDEHOHFHU�IRUPDV�GH�UHFRQKHFLPHQWR�H�YDORUL]DomR�GRV�SURILVVLRQDLV�GDV�,&7V�

I� 'HILQLU� SURJUDPDV� PtQLPRV� GH� IRUPDomR� HP� LQIRUPiWLFD� SDUD� GLULJHQWHV

JRYHUQDPHQWDLV�H�OtGHUHV�FRPXQLWiULRV�

J� 3URPRYHU� FRQFXUVRV� H� SUpPLRV� SDUD� DTXHOHV� TXH� VH� GLVWLQJDP� QD� LQRYDomR� H

DSOLFDomR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� SDUD� D� VROXomR� GH

SUREOHPDV�GR�SDtV�

K� 3URPRYHU�D�IRUPDomR�HP�LQIRUPiWLFD�DWUDYpV�GR�HQVLQR�j�GLVWkQFLD�

L� 'HILQLU�D�IRUPDomR�GH�SURILVVLRQDLV�LQIRUPiWLFRV�GH�TXDOLGDGH�FRPR�DOWD�SULRULGDGH

H�FRQGLomR�LQGLVSHQViYHO�SDUD�R�GHVHQYROYLPHQWR�GD�iUHD�

4
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6.3. Saúde

RQMXQWDPHQWH� FRP� D� HGXFDomR�� D� VD~GH� p� XP� GRV� LQGLFDGRUHV� GR

GHVHQYROYLPHQWR� KXPDQR� GH�XP�SDtV� H�� SRU� LVVR�� FRQVWLWXL� XPD� GDV� iUHDV

VRFLDLV�SULRULWiULDV�QR�SURJUDPD�GH�GHVHQYROYLPHQWR�GH�0RoDPELTXH�

$SHVDU�GD�UHSRVLomR�TXDVH�FRPSOHWD�GD�UHGH�VDQLWiULD�QRV�FLQFR�SULPHLURV�DQRV�GR�SyV�

JXHUUD��D�VLWXDomR�GD�VD~GH�DLQGD�VH�FDUDFWHUL]D�SRU

� ,QVXILFLHQWH�UHGH�VDQLWiULD�H�ORQJD�GLVWkQFLD�SDUD�RV�FHQWURV�VDQLWiULRV�SDUD�JUDQGH

SDUWH�GD�SRSXODomR�

� %DL[R�QtYHO�GH�HVSHUDQoD�GH�YLGD�

� (OHYDGD�PRUWDOLGDGH�LQIDQWLO�H�PDWHUQD�QD�DOWXUD�GR�SDUWR�

� 3UHYDOrQFLD� GH� HSLGHPLDV� H� H[SDQVmR� UiSLGD� GR� +,9�6,'$�� FRP� WRGRV� RV� SHULJRV

SDUD�D�HFRQRPLD�H�DV�JHUDo}HV�IXWXUDV�

1HVWH�FRQWH[WR��VmR�YiULDV�H�LPHQVDV�DV�RSRUWXQLGDGHV�TXH�DV�,&7V�RIHUHFHP�RX�SRGHP

RIHUHFHU�j�VD~GH��LQFOXLQGR�

� 0HOKRUDPHQWR�H�PRGHUQL]DomR�GD�DGPLQLVWUDomR�GRV�VHUYLoRV�GH�VD~GH�DWUDYpV�GH

VLVWHPDV�LQIRUPiWLFRV�

� (OHYDomR� GR� ULJRU� GH� H[DPHV� H� GLDJQyVWLFRV�PpGLFRV� DWUDYpV� GD� FRODERUDomR� GRV

HVSHFLDOLVWDV�PDLV�H[SHULHQWHV�YLD�WHOH�PHGLFLQD�

� 0HOKRUDPHQWR� GR� DFHVVR� GRV� SURILVVLRQDLV� GH� VD~GH� D� LQIRUPDo}HV� DFWXDOL]DGDV

VREUH�GRHQoDV�H�VHX�WUDWDPHQWR��H�WURFD�GH�LQIRUPDo}HV�HQWUH�SURILVVLRQDLV�DWUDYpV

GH�XPD�UHGH�HOHFWUyQLFD�GH�VD~GH�

� 'LVVHPLQDomR�S~EOLFD��DWUDYpV�GD� ,QWHUQHW��GD� LQIRUPDomR�VDQLWiULD��HVSHFLDOPHQWH

PpWRGRV� GH� SUHYHQomR� GH� GRHQoDV� LQIHFWR�FRQWDJLRVDV�� FRPR� DV� '76�� 6,'$�� D

WXEHUFXORVH�H�RXWUDV��DVVLP�FRPR�RV�FXLGDGRV�EiVLFRV�GH�VD~GH�H�GH�VDQHDPHQWR

GR�PHLR�DPELHQWH�

� (QFDPLQKDPHQWR�UiSLGR�GH�GDGRV�SDUD�ODERUDWyULRV�FOtQLFRV�H�GH�VLQDLV�ELROyJLFRV�

DUTXLYRV�FOtQLFRV�H�GH�LPDJHP�

� &ULDomR�GH� UHGHV�GH� IDUPiFLDV�TXH� WRUQHP�SRVVtYHO� D� LQIRUPDomR� UiSLGD� VREUH�RV

IiUPDFRV�GLVSRQtYHLV�H�RX�HVJRWDGRV�

� ,QIRUPDWL]DomR�GRV�EDQFRV�GH�VDQJXH�H�GR�VLVWHPD�GH�DWHQGLPHQWR�S~EOLFR�

1HVWH�FRQWH[WR��R�*RYHUQR�LUi��HP�HVWUHLWD�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV�

D� ,QIRUPDWL]DU�WDQWR�TXDQWR�SRVVtYHO�D�DGPLQLVWUDomR�GRV�VHUYLoRV�GH�VD~GH�

E� (VWHQGHU�D�WHOHPHGLFLQD�D�WRGRV�RV�KRVSLWDLV�FHQWUDLV�H�SURYLQFLDLV�

(
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F� &ULDU� XPD� UHGH� HOHFWUyQLFD� GD� VD~GH�� FRP� DV� LQIRUPDo}HV� IXQGDPHQWDLV� SDUD� RV

SURILVVLRQDLV�GR�VHFWRU�

G� 'LYXOJDU��DWUDYpV�GD�,QWHUQHW��DV�LQIRUPDo}HV�EiVLFDV�GH�LQWHUHVVH�SDUD�D�HGXFDomR

S~EOLFD�VREUH�D�QDWXUH]D�GDV�GRHQoDV�LQIHFWR�FRQWDJLRVDV��HVSHFLDOPHQWH�DV�'76�H�R

+,9�6,'$��H�DV�PHOKRUHV�IRUPDV�GH�DV�SUHYHQLU�

H� &ULDU�XPD�UHGH�LQIRUPDWL]DGD�GDV�IDUPiFLDV�GR�(VWDGR��FRP�LQIRUPDomR�DFWXDOL]DGD

VREUH�RV�IiUPDFRV�GLVSRQtYHLV�H�HP�IDOWD�

I� 'LYXOJDU� MXQWR�GRV�SURILVVLRQDLV�GH� VD~GH�RV�EHQHItFLRV�H� YDQWDJHQV�GD�XWLOL]DomR

GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�QR�VHFWRU�

J� 'LVVHPLQDU�DV�KLVWyULDV�GH�VXFHVVR�VREUH�D�XWLOL]DomR�GDV�,&7V�QD�VD~GH�

K� (QFRUDMDU�RV�SURILVVLRQDLV�GD�VD~GH�D�DGTXLULU�RV�FRQKHFLPHQWRV�HVVHQFLDLV�TXH�RV

KDELOLWHP�D�XWLOL]DU�HILFLHQWHPHQWH�DV�,&7V�QR�VHX�WUDEDOKR�

6.4. Acesso Universal

RV�FHUFD�GH����PLOK}HV�GH�KDELWDQWHV�TXH�0RoDPELTXH�SRVVXL������YLYHP

HP� ]RQDV� UXUDLV�� VHQGR� DOJXPDV� GHODV� UHPRWDV� H� GH� GLItFLO� DFHVVR�� $

GLVWULEXLomR� GD� SRSXODomR� p� EDVWDQWH� LUUHJXODU�� YLYHQGR� D� PDLRU� SDUWH� DR

ORQJR�GD�H[WHQVD�FRVWD�GH�FHUFD�GH�������NP�

2�(VWDGR�UHFRQKHFH�H�SURWHJH�R�GLUHLWR�GR�FLGDGmR�GH�WHU�DFHVVR�j�LQIRUPDomR�H�DRV

FRQKHFLPHQWRV�YHLFXODGRV�DWUDYpV�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��SHOR

TXH�LQWHUYpP��DWUDYpV�GD�3ROtWLFD�GH�,QIRUPiWLFD�H�RXWURV�PHLRV��QR�VHQWLGR�GH�JDUDQWLU

R� JR]R� GHVWH� GLUHLWR�� DSHODQGR� j� SDUWLFLSDomR� GRV� YiULRV� VHFWRUHV� HP� SURO� GHVWH

REMHFWLYR�

2XWURV�JUDQGHV�GHVDILRV�H�REVWiFXORV�j�SURPRomR�GR�DFHVVR�XQLYHUVDO� VmR�D� OLPLWDGD

LQIUD�HVWUXWXUD� GDV� WHOHFRPXQLFDo}HV�� HVSHFLDOPHQWH� D� UHGH� WHOHIyQLFD�� RV� HOHYDGRV

FXVWRV�GDV�WHOHFRPXQLFDo}HV�SDUD�D�PDLRULD�GD�SRSXODomR��FRP�UHQGLPHQWRV�EDVWDQWH

EDL[RV��H�D�GHILFLHQWH�FREHUWXUD�GD�UHGH�GH�HQHUJLD�

3DUD� ID]HU� IDFH� D� HVWHV� GHVDILRV�� R�*RYHUQR�� HP� FRODERUDomR� FRP�RV� VHXV� SDUFHLURV�

SURS}H�VH�

D� 3URPRYHU�R�DFHVVR�XQLYHUVDO�QR�FRQWH[WR�GD�6RFLHGDGH�*OREDO�GD�,QIRUPDomR�

E� &ULDU� XP� IXQGR� GH� VHUYLoR� XQLYHUVDO� SDUD� R� TXDO� FRQWULEXDP� RSHUDGRUHV� H

SUHVWDGRUHV�S~EOLFRV�H�SULYDGRV�GH�VHUYLoRV�GH�WHOHFRPXQLFDo}HV�

)
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F� &ULDU� LQFHQWLYRV� SDUD� SURYHGRUHV� GH� VHUYLoRV� GH� WHOHFRPXQLFDo}HV� HP� ]RQDV

GHVIDYRUHFLGDV�� RQGH� RV� OXFURV� QmR� VmR� VXILFLHQWHPHQWH� DWUDFWLYRV� SDUD� R� VHFWRU

SULYDGR�

G� ,QFHQWLYDU�R�DFHVVR�j�,QWHUQHW�H�DRV�QRYRV�VHUYLoRV�GD�6RFLHGDGH�GD�,QIRUPDomR�

H� $SRLDU�D�FULDomR�GH�XPD�UHGH�QDFLRQDO�GH�SRQWRV�GH�DFHVVR�S~EOLFR�jV�,&7V�GHQWUR

GH�XPD�GLVWkQFLD�UD]RiYHO�GD�UHVLGrQFLD�H�D�SUHoRV�FRPSRUWiYHLV�SDUD�SHVVRDV�GH

EDL[RV�UHQGLPHQWRV�

I� ,VHQWDU�GDV�WD[DV�GH�LPSRUWDomR�R�HTXLSDPHQWR�LQIRUPiWLFR�H�GH�FRPXQLFDo}HV�TXH

VH�GHVWLQH�DR�DFHVVR�XQLYHUVDO�

J� $GRSWDU�PHGLGDV�TXH�FRQGX]DP�j�UHGXomR�GR�FXVWR�GH�WDULIDV�GH�DFHVVR�WHOHIyQLFR

HP�IDYRU�GD�H[WHQVmR�GD�UHGH�DR�PDLRU�Q~PHUR�GH�XWHQWHV�

K� (VWDEHOHFHU�XPD�WDULID�~QLFD�SDUD�FKDPDGDV�D�,63V�GH�TXDOTXHU�SRQWR�GR�SDtV�LJXDO

DR�FXVWR�GH�XPD�FKDPDGD�ORFDO�

L� (VWDEHOHFHU� XPD� WDULID� FRPXQLWiULD� SDUD� RV� VHUYLoRV� GH� HOHFWULFLGDGH� H

WHOHFRPXQLFDo}HV�TXH�VHMDP�IRUQHFLGRV�DRV�SRQWRV�GH�DFHVVR�XQLYHUVDO�

M� ([SORUDU�RXWUDV�WHFQRORJLDV�PRGHUQDV�H�PDLV�DSURSULDGDV�j�VLWXDomR�GR�SDtV�

6.5. Infra-estrutura Nacional de Suporte às ICTs

RP� FHUFD� GH� ������� OLQKDV� WHOHIyQLFDV� H� XPD� WHOHGHQVLGDGH� HVWLPDGD� HP

����� VRPHQWH�� 0RoDPELTXH� SRVVXL� XP� GRV� PDLV� EDL[RV� tQGLFHV� GH

SHQHWUDomR�WHOHIyQLFD�D�QtYHO�GD�6$'&��$�DJUDYDU�DLQGD�PDLV�D�VLWXDomR�����

GDV� OLQKDV� WHOHIyQLFDV� VHUYHP� DSHQDV� D� SRSXODomR� GRV� FHQWURV� XUEDQRV�� ILFDQGR� DV

SRSXODo}HV�UXUDLV�TXDVH�FRPSOHWDPHQWH�D�GHVFREHUWR�

'H�DFRUGR�FRP�HVWXGRV�HVSHFLDOL]DGRV��SDUD�VH�DWLQJLU�XPD�VLWXDomR�VDWLVIDWyULD��VHULD

QHFHVViULD� XPD� WHOHGHQVLGDGH� GH� �������� R� TXH�� FRP� RV� DFWXDLV� ULWPRV� GH

FUHVFLPHQWR�� HTXLYDOHULD� D� XPD� HVSHUD� GH� GXDV� JHUDo}HV�� 7UDWD�VH� GH� XP� GHVDILR

VLPSOHVPHQWH�FRORVVDO��SRUTXDQWR�R�SDtV�QmR�SRGH�HVSHUDU�WDQWR�

3RU�RXWUR�ODGR��DV�YiULDV�iUHDV�GD�DFWLYLGDGH�HFRQyPLFD�HVWmR�IRUWHPHQWH�LQIOXHQFLDGDV

SHOD� H[FHOrQFLD� TXH� R� DFHVVR� DR� 2FHDQR� ÌQGLFR� SURSRUFLRQD�� SRWHQFLDQGR� R

GHVHQYROYLPHQWR�GRV�FRUUHGRUHV�URGRYLiULRV�H�IHUURYLiULRV�TXH�OLJDP�0RoDPELTXH�DRV

SDtVHV�GR�KLQWHUODQG��7UDWD�VH�GH�XP�SUHVVXSRVWR�H�XPD�FRQVLGHUDomR�SULPRUGLDO�WDQWR

QR� GHVHQKR� H� SODQHDPHQWR� FRPR� QR� LQYHVWLPHQWR� HP� VROXo}HV� SDUD� R� IXWXUR�� TXH

FRQWLQXDUmR�D�WHU�FRPR�YHFWRUHV�SULQFLSDLV�

� $�SRWHQFLDomR�H�IDFLOLWDomR�GR�GHVHQYROYLPHQWR�HFRQyPLFR�

� 2�DXPHQWR�GD�FRPSHWLWLYLGDGH�GD�HFRQRPLD�D�QtYHO�UHJLRQDO�

(
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� $�DWUDFomR�GR�LQYHVWLPHQWR�HVWUDQJHLUR��H

� 2�UHIRUoR�GR�VHFWRU�SULYDGR�QDFLRQDO�

(VWDQGR�R�GHVHQYROYLPHQWR�H�R�XVR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�WmR

LQWLPDPHQWH�OLJDGRV�j�H[SDQVmR�GD�LQIUD�HVWUXWXUD�WHOHIyQLFD�H�GDV�UHGHV�GH�HQHUJLD�H

YLiULD�� LPS}H�VH� D� H[SDQVmR� H� GHVHQYROYLPHQWR� FRRUGHQDGR� GHVWHV� VHFWRUHV�� FRP

UHFXUVR� D� VROXo}HV�PRGHUQDV� H� GH�PHQRU� FXVWR�� SUHIHULQGR�VH� D� WHFQRORJLD� GLJLWDO� j

DQDOyJLFD��VHPSUH�TXH�YLiYHO��H�HQFRUDMDQGR�VH�R�XVR�GD�HQHUJLD�VRODU�H�GD�WHFQRORJLD

ZLUHOHVV�

&RP� YLVWD� D� FRQVROLGDU� H� H[SDQGLU� D� LQIUD�HVWUXWXUD� GH� VXSRUWH� jV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR��R�*RYHUQR�HP�HVWUHLWD�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV�

SURS}H�VH� LQWHUYLU� WDQWR� D� QtYHO� GH� SROtWLFDV� VHFWRULDLV� FRPR� D� QtYHO� RSHUDFLRQDO� H

WHFQROyJLFR��QRPHDGDPHQWH�

D� ,QVWLWXLU� XP� TXDGUR� MXUtGLFR�OHJDO� TXH� SRWHQFLH� R� GHVHQYROYLPHQWR� HTXLOLEUDGR� H

HTXLWDWLYR� GD� LQIUD�HVWUXWXUD� GH� VXSRUWH� jV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR�

E� 'HVHQKDU� XPD� DUTXLWHFWXUD� PRGHUQD� SDUD� D� HVSLQKD� GRUVDO� GD� LQIUD�HVWUXWXUD

QDFLRQDO� GH� WHOHFRPXQLFDo}HV�� TXH� DVVHJXUH� R� WUDQVSRUWH� H� GLVSRQLELOL]DomR� GH

VHUYLoRV�DYDQoDGRV�GH�WHOHFRPXQLFDo}HV�

F� 0RGHUQL]DU� D� LQIUD�HVWUXWXUD� QDFLRQDO� GH� HQHUJLD�� SDUD� DVVHJXUDU� HQHUJLD� GH

TXDOLGDGH�WDQWR�QDV�]RQDV�UXUDLV�FRPR�QRV�FHQWURV�

G� &ULDU� XPD� UHGH� YLiULD� TXH� FRQWULEXD� SDUD� RV� SURJUDPDV� GH� GHVHQYROYLPHQWR

FRPXQLWiULR��SDUWLFXODUPHQWH�QDV�]RQDV�UXUDLV�

H� 3URPRYHU�H�H[SDQGLU�D�XWLOL]DomR�GH�UiGLR�H�WHOHYLVmR�GLJLWDLV�

I� &ULDU�XP�DPELHQWH� IDYRUiYHO�j�SDUWLFLSDomR�GR�VHFWRU�SULYDGR�QR�GHVHQYROYLPHQWR

GDV� LQIUD�HVWUXWXUDV� GH� WHOHFRPXQLFDo}HV�� HQHUJLD�� YLiULD� H� GH� RXWURV� VHUYLoRV� GH

YDORU�DFUHVFHQWDGR��H

J� $WUDLU� LQYHVWLGRUHV� H� SDUFHLURV� LQWHUQDFLRQDLV� SDUD� R� GHVHQYROYLPHQWR� GD� LQIUD�

HVWUXWXUD�QDFLRQDO�GH�VXSRUWH�jV�,&7V�
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6.6. Governação

RMH� HP� GLD�� DSRQWD�VH� FDGD� YH]� FRP� PDLRU� IUHTXrQFLD� H� LQVLVWrQFLD� D

FHQWUDOLGDGH� GD� ERD� JRYHUQDomR� FRPR� HOHPHQWR� FKDYH� H� FDWDOtWLFR� GRV

HVIRUoRV�SDUD�HVWHQGHU�DV�FRQTXLVWDV�GD�FLrQFLD�H�RV�EHQHItFLRV�GR�SURJUHVVR

HFRQyPLFR�j�XQLYHUVDOLGDGH�GRV�FLGDGmRV��0DV�R�TXH�p�JRYHUQDomR��HP�SULPHLUR�OXJDU"

,VVR�WHP�VLGR�REMHFWR�GH�HQWHQGLPHQWRV�GLYHUVRV��VHQGR�R�PDLV�FRPXP�R�GH�TXH�p�R

SURFHVVR� DWUDYpV� GR� TXDO�� SRU� XP� ODGR�� DV� LQVWLWXLo}HV� S~EOLFDV� UHDOL]DP� GD� PHOKRU

IRUPD� D� VXD� PLVVmR� GH� VHUYLU� R� LQWHUHVVH� S~EOLFR� H�� SRU� RXWUR� ODGR�� LQVWLWXLo}HV� GH

QHJyFLRV�H�JUXSRV�GH�FLGDGmRV�DUWLFXODP�RV�VHXV�LQWHUHVVHV��H[HUFHP�RV�VHXV�GLUHLWRV�H

REULJDo}HV��H�UHVROYHP�DV�VXDV�GLIHUHQoDV�

6mR� YiULRV� RV� SUREOHPDV� H� GHVDILRV� DLQGD� HQIUHQWDGRV� QD� iUHD� GD� JRYHUQDomR� HP

0RoDPELTXH��HQWUH�RV�TXDLV�VH�GHVWDFDP�

� D� EXURFUDFLD�� OHQWLGmR� H� SRXFD� HILFiFLD� FRP� TXH�� JHUDOPHQWH�� DV� LQVWLWXLo}HV� GR

(VWDGR�H�S~EOLFDV�UHVSRQGHP�jV�LQWHUSHODo}HV�H�VROLFLWDo}HV�GRV�FLGDGmRV�

� RV�HOHYDGRV�FXVWRV�DVVRFLDGRV�j�IRUPD�FRPR�RV�VHUYLoRV�S~EOLFRV�VmR�GLVSHQVDGRV�

� D�IDOWD�GH�OLJDomR�H�FRPXQLFDomR�UiSLGD�HQWUH�RV�yUJmRV�H�GHSDUWDPHQWRV�FHQWUDLV

GR�(VWDGR�HQWUH�VL��H�HQWUH�HVWHV�H�RV�SURYLQFLDLV�

� D�IDOWD�GH�EDVHV�GH�GDGRV�FHQWUDOL]DGDV��FRP�LQIRUPDomR�XQLIRUPH�H�FRQVLVWHQWH��R

TXH� RULJLQD� IUHTXHQWHV� GLVFUHSkQFLDV� GH� GHSDUWDPHQWR� SDUD� GHSDUWDPHQWR� D

UHVSHLWR�GR�PHVPR�WLSR�GH�LQIRUPDomR�

� D� SRXFD� HGXFDomR� LQIRUPiWLFD� GD�PDLRULD� GRV� GLULJHQWHV� GR� (VWDGR� H� LQVWLWXLo}HV

S~EOLFDV� H� D� FRQVHTXHQWH� LQGLIHUHQoD� RX� DSDWLD� HP� UHODomR� DR� SDSHO� TXH� DV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�SRGHP�GHVHPSHQKDU�QD�PHOKRULD�JHUDO

GRV�VHUYLoRV�

1HVWDV� FLUFXQVWkQFLDV�� GHYHP�VH� HQYLGDU� WRGRV� RV� HVIRUoRV� QR� VHQWLGR� GH� GLYXOJDU� DV

PHOKRUHV� SUiWLFDV� H� H[SHULrQFLDV� QDFLRQDLV� H� LQWHUQDFLRQDLV� VREUH� DV� RSRUWXQLGDGHV

VHP�SDUDOHOR� TXH� R� XVR� HIHFWLYR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� WHP

RIHUHFLGR� SDUD� D� PHOKRULD� GDV� RSHUDo}HV� GRV� JRYHUQRV�� D� QtYHO� FHQWUDO� H� ORFDO�� SRU

IRUPD�D�RIHUHFHU�DRV�FLGDGmRV�VHUYLoRV�PHOKRUHV�H�PDLV�UiSLGRV��FRORFDU�D�LQIRUPDomR

S~EOLFD� DR� GLVSRU� GRV� FLGDGmRV� H� IDFLOLWDU� D� FRPXQLFDomR� HQWUH� HVWHV� H� RV� VHXV

JRYHUQDQWHV��$�H[SHULrQFLD�PXQGLDO�DSRQWD�SDUD�H[HPSORV� LPSUHVVLRQDQWHV�QDV�iUHDV

GD�HGXFDomR��VD~GH��FRPEDWH�j�FRUUXSomR��FRPXQLFDomR�HOHFWUyQLFD�HQWUH�FLGDGmRV�H

VHXV�GLULJHQWHV��SURPRomR�GD�LPDJHP�GH�XP�SDtV��DWUDFomR�GH�LQYHVWLPHQWRV��PHOKRULD

GR�FOLPD�GH�QHJyFLRV�H�PHOKRULD�GR�QtYHO�FRPSHWLWLYR�

-
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$VVLP��FRP�YLVWD�D�WLUDU�R�PHOKRU�SDUWLGR�GR�SRWHQFLDO�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H

FRPXQLFDomR� SDUD� PHOKRUDU� D� VXD� DFomR� D� WRGRV� RV� QtYHLV�� R� *RYHUQR� DGRSWDUi� DV

VHJXLQWHV�PHGLGDV��HP�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV�

D� (ODERUDU�XP�SODQR�GH�LQIRUPDWL]DomR�GRV�VHUYLoRV�GR�(VWDGR�

E� 'HILQLU�XP�SODQR�JHUDO�H�SHUILV�GH�IRUPDomR�EiVLFD�HP�LQIRUPiWLFD�SDUD�GLULJHQWHV

GR� (VWDGR� D� WRGRV� RV� QtYHLV�� PHPEURV� GDV� DVVHPEOHLDV�� DXWDUFDV� H� OtGHUHV

FRPXQLWiULRV�

F� (VWDEHOHFHU� XPD� UHGH� TXH� OLJXH� RV� yUJmRV� H� GHSDUWDPHQWRV� FHQWUDLV� GR� (VWDGR

HQWUH�VL�H�FRP�DV�VXDV�GLUHFo}HV�RX�GHOHJDo}HV�QDV�3URYtQFLDV�

G� 7RUQDU� REULJDWyULD� D� SUHVHQoD� GRV� yUJmRV� H� GHSDUWDPHQWRV� FHQWUDLV� GR� (VWDGR� QD

,QWHUQHW�

H� 'LVSRQLELOL]DU��DWUDYpV�GD�,QWHUQHW��DV�LQIRUPDo}HV�GH�JUDQGH�SURFXUD�SRU�SDUWH�GRV

FLGDGmRV��LQFOXLQGR�LPSUHVVRV�H�IRUPXOiULRV�SDUD�ILQV�GLYHUVRV�

I� (QFRUDMDU�R�FRQWDFWR�HQWUH�RV�GLULJHQWHV�H�RV�FLGDGmRV�DWUDYpV�GR�FRUUHLR�HOHFWUyQLFR

H�,QWHUQHW��VHP�TXH�LVWR�VH�SRVVD�VXEVWLWXLU�DR�FRQWDFWR�YLYR�

J� ,QWURGX]LU� JUDGXDOPHQWH� D� YRWDomR� HOHFWUyQLFD� H� RXWUDV� IRUPDV� GH� DXWRPDWL]DomR

GRV�SURFHVVRV�HOHLWRUDLV��H

K� &ULDU�VLVWHPDV�HOHFWUyQLFRV�GH�DSRLR�j�WRPDGD�GH�GHFLV}HV�
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���2875$6�É5($6�'$�32/Ì7,&$�'(�,1)250É7,&$

RPR�Mi�UHIHULGR�DFLPD��D�GHILQLomR�GH�SULRULGDGHV�GH�LQWHUYHQomR�HP�UHODomR

j�3ROtWLFD�GH� ,QIRUPiWLFD�QmR�VLJQLILFD�D�H[FOXVmR�GDTXHODV�TXH�QmR�FDLEDP

QR�FRQMXQWR�GDV�SULRULGDGHV��2�SUHVHQWH�FDStWXOR�FREUH��DVVLP��RXWUDV�iUHDV�D

FRQVLGHUDU�QR�SURJUDPD�GH�LQIRUPDWL]DomR�GR�SDtV�

7.1. Agricultura e Recursos Naturais

�SRSXODomR� GH� 0RoDPELTXH� YLYH� PDLRULWDULDPHQWH� QR� FDPSR�� VHQGR� D� VXD

DFWLYLGDGH� SULQFLSDO� D� DJULFXOWXUD�� VREUHWXGR� D� GH� SHTXHQD� HVFDOD�� $VVLP�� R

VHX�DEDVWHFLPHQWR�GHSHQGH�HP�ODUJD�PHGLGD�GD�UHQWDELOLGDGH�H�GD�TXDOLGDGH

GRV�SURGXWRV�TXH�DGYrP�GHVWH�VHFWRU��6HQGR�D�SURGXomR�DJUtFROD�D�QtYHO�QDFLRQDO�WmR

GLYHUVLILFDGD�� GH� SURYtQFLD� SDUD� SURYtQFLD�� WRUQD�VH� QHFHVViULR� LQVWDODU� XP� VLVWHPD� GH

WURFD� GH� LQIRUPDo}HV� TXH� SHUPLWD� PDLRU� FRPXQLFDomR� H� FRPSOHPHQWDULGDGH� LQWHU�

SURYLQFLDO�

&RPR�HP�RXWUDV�iUHDV��VmR�YiULRV�RV�GHVDILRV�TXH�DTXL�WDPEpP�VH�FRORFDP�

� D� IDOWD� GH� EDQFRV� GH� GDGRV� FRP� LQIRUPDo}HV� UHIHUHQWHV� jV� SRQWHQFLDOLGDGHV

DJUtFRODV�GR�SDtV�

� D� LQVXILFLrQFLD� GRV� LQVWUXPHQWRV� GH� SUHYLVmR� GR� WHPSR�� SDUD� D� SUHYHQomR� GH

GHVDVWUHV�QDWXUDLV�

� D� IDOWD� GH� XP� VLVWHPD� GH� FRQWUROH�� PDQHLR� H� DFRPSDQKDPHQWR� GDV� PLJUDo}HV

IDXQtVWLFDV�

(QWUH� DV� RSRUWXQLGDGHV� TXH� DV� ,&7V� SRGHP� WUD]HU� SDUD� RV� VHFWRUHV� GD� DJULFXOWXUD� H

UHFXUVRV�QDWXUDLV��GHVWDFD�VH�

� D� GLYXOJDomR� YLD� ,QWHUQHW�� HP� FRODERUDomR� FRP� LQVWLWXLo}HV� GH� SHVTXLVD�� GH

SURJUDPDV�VREUH�WpFQLFDV�GH�FRQVHUYDomR�H�SUHSDUDomR�GD�WHUUD�

� D�SURPRomR�GH�WURFD�GH�LQIRUPDo}HV��YLD�,QWHUQHW��VREUH�DV�HVSpFLHV�IDXQtVWLFDV�HP

ULVFR��DVVLP�PHOKRUDQGR�D�JHVWmR�GH�WDLV�UHFXUVRV�

� D� SRVVLELOLGDGH� GH� GLYXOJDU� DPSODPHQWH� D� LQIRUPDomR� GR� SDtV�� FRP� R� XVR� GDV

WHFQRORJLDV�GH�*,6�

� D� FULDomR� GXPD� UHGH� QDFLRQDO� GH� FRPSXWDGRUHV� OLJDGD� D� UHGHV� UHJLRQDLV� H

LQWHUQDFLRQDLV�� FRP� R� REMHFWLYR� GH� SURPRYHU� D� WURFD� GH� H[SHULrQFLDV� H� D

FRPSOHPHQWDULGDGH�HQWUH�RV�SDtVHV�

(

&



��23��

$VVLP��FRP�YLVWD�D� WLUDU�R�PDLRU�SURYHLWR�GDV�RSRUWXQLGDGHV�TXH�DV� ,&7V�RIHUHFHP��R

*RYHUQR�LUi��HP�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV�

D� (VWDEHOHFHU� XP� SURJUDPD� GH� DSRLR� jV� DVVRFLDo}HV� GH� FDPSRQHVHV� H� DRV

H[WHQVLRQLVWDV�UXUDLV�DWUDYpV�GD�FRORFDomR�QD� ,QWHUQHW�GH� LQIRUPDo}HV�DFWXDOL]DGDV

VREUH�WpFQLFDV�DJUtFRODV�H�GH�JHVWmR�GH�UHFXUVRV�QDWXUDLV�

E� $VVLVWLU� RV� WHOHFHQWURV� QRV� VHXV� SURJUDPDV� GH� RIHUWD� GH� IRUPDomR� EiVLFD� HP

LQIRUPiWLFD�SDUD�DJULFXOWRUHV�H�SRSXODo}HV�UXUDLV�

F� (QFRUDMDU� RV� DJULFXOWRUHV� H� DV� VXDV� DVVRFLDo}HV� D� GLYXOJDU� RV� VHXV� SURGXWRV� H� D

FRPHUFLDOL]i�ORV�DWUDYpV�GD�,QWHUQHW�

G� &ULDU�XP�VLVWHPD�PRGHUQR�GH�LQIRUPDomR�JHRJUiILFD��*,6��

H� &ULDU�VLVWHPDV�HOHFWUyQLFRV�GH�FRQWUROR�GD�IDXQD�QRV�SDUTXHV�H�UHVHUYDV�QDFLRQDLV�

I� (VWDEHOHFHU� PRGHORV� DSRLDGRV� SRU� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� GH

JHVWmR�FRPXQLWiULD�GH�UHFXUVRV�QDWXUDLV�

7.2. Meio ambiente e Turismo

HOD� VXD� DFWLYLGDGH�� R� KRPHP� WHP� FRQWULEXtGR� SDUD� PHOKRUDU� DV� VXDV

FRQGLo}HV� GH� YLGD� QR� SODQHWD�� 0XLWDV� YH]HV�� SRUpP�� FRP� D� VXD� DFomR�� R

KRPHP� FRQWULEXL� SDUD� D� GHJUDGDomR� GR� PHLR� DPELHQWH�� SLRUDQGR� DV

VLWXDo}HV�JUDYHV�RULJLQDGDV�SRU�GHVDVWUHV� QDWXUDLV� FRPR� FLFORQHV�� LQXQGDo}HV�� VHFDV�

HWF���SDUD�RV�TXDLV�QmR�H[LVWHP�DLQGD�VLVWHPDV�DGHTXDGRV�GH�SUHYHQomR�H�FRPEDWH�

3RU� RXWUR� ODGR�� PXLWDV� GDV� PDUDYLOKDV� GD� QDWXUH]D� TXH�� HP� SDtVHV� GHVHQYROYLGRV�

FRQVWLWXLULDP�DWUDFo}HV� LUUHVLVWtYHLV�SDUD� WXULVWDV�QDFLRQDLV�H�HVWUDQJHLURV�� MD]HP�DLQGD

QD�SHQXPEUD�GR�GHVFRQKHFLGR�SRU�QmR�VHUHP�VXILFLHQWHPHQWH�GLYXOJDGDV�

$V� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� FRQVWLWXHP�XP�QRYR� LQVWUXPHQWR�SDUD

ID]HU�IDFH�jTXHOHV�GHVDILRV�H�IRUQHFHP�QRYDV�RSRUWXQLGDGHV�D�VHUHP�H[SORUDGDV�

$VVLP�� QR� FRQWH[WR� GD� 3ROtWLFD� GH� ,QIRUPiWLFD�� R�*RYHUQR� SURFXUDUi�� HP� FRORERUDomR

FRP�RV�VHXV�SDUFHLURV�

D� 8VDU� DV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� LQFOXLQGR� R� 6LVWHPD� GH

,QIRUPDomR�*HRJUiILFD��*,6���SDUD�D�SUHVHUYDomR�GR�PHLR�DPELHQWH�

E� (VWDEHOHFHU� XP� VLVWHPD� HOHFWUyQLFR� PRGHUQR� GH� DYLVR� VREUH� R� WHPSR�� SDUD

PHOKRU�SUHYHQomR�GH�GHVDVWUHV�QDWXUDLV�

F� &ULDU�XP�VLVWHPD�FRPSXWDUL]DGR�GH�DFRPSDQKDPHQWR�H�DYLVR�VREUH�GHIORUHVWDomR

H� VREUH� GHJUDGDomR� GR� PHLR� DPELHQWH�� TXH� SHUPLWD� D� WRPDGD� GH� PHGLGDV

DSURSULDGDV�

5
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G� 'LYXOJDU�� DWUDYpV�GD� ,QWHUQHW��DV�SRQWHQFLDOLGDGHV� WXUtVWLFDV��DVVLP�DWUDLQGR�PDLV

LQYHVWLPHQWRV�SDUD�R�VHFWRU�

H� &RORFDU�HP�SRUWDLV�GH�,QWHUQHW�FRP�SUHVWtJLR�LQWHUQDFLRQDO�GDGRV�WXUtVWLFRV�VREUH

RV�GHVWLQRV�H�DV�LQIUD�HVWUXWXUDV�H[LVWHQWHV�QR�SDtV�

I� (QFRUDMDU� RV� RSHUDGRUHV� WXUtVWLFRV� D� RIHUHFHUHP� DRV� VHXV� YLVLWDQWHV� VHUYLoRV� GH

LQIRUPDomR�H�WHOHFRPXQLFDo}HV�GH�DOWD�TXDOLGDGH�

7.3. Protecção do Público

V� EHQHItFLRV� DVVRFLDGRV� FRP� XPD� DGRSomR� SODQLILFDGD� GDV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�� FRP�SDUWLFXODU�GHVWDTXH�SDUD�D� ,QWHUQHW�� IRUDP

VXILFLHQWHPHQWH�H[SRVWRV�H�GHPRQVWUDGRV�QDV�VHFo}HV�SUHFHGHQWHV�

,PSRUWD�� QR� HQWDQWR�� VXEOLQKDU� TXH�� QmR� SRXFDV� YH]HV�� p� D� DGRSomR� GDV� ,&7V

DFRPSDQKDGD� GH� GLVVDERUHV� H� GHVHQFDQWRV�� HVSHFLDOPHQWH� RQGH� H� TXDQGR� DV

WHFQRORJLDV� QmR� VmR� HQTXDGUDGDV� QXPD� SHUVSHFWLYD� H� SROtWLFD� TXH� DYDOLH� GH� IRUPD

VLVWHPiWLFD�R�VHX�LPSDFWR�H�DGHTXDomR�jV�UHDOLGDGHV�H�QHFHVVLGDGHV�

$VVLP��FRPR�UHVXOWDGR�GH�HUURV�RX�GH�SURSyVLWR�PDOLFLRVR�H�XWLOL]DomR�DEXVLYD�GDV�,&7V�

PXLWRV�VmR�RV�GDQRV�FDXVDGRV�RX�TXH�SRGHP�SRU�HVWDV�VHU�FDXVDGRV��SRQGR�HP�FDXVD

RV� EHQHItFLRV� D� TXH� VH� WHP� YLQGR� D� ID]HU� UHIHUrQFLD�� ,QYDVmR� GR� IRUR� SULYDGR� GDV

SHVVRDV��H[SRVLomR�S~EOLFD�QmR�DXWRUL]DGD�GH�GDGRV�SHVVRDLV�HP�SRGHU�GH�LQVWLWXLo}HV

�SRU�H[HPSOR��HQGHUHoRV�H�IRUPDV�GH�FRQWDFWR���H[WRUV}HV�H�RSHUDo}HV�RX�WUDQVDFo}HV

IUDXGXOHQWDV�� SRUQRJUDILD� H� DEXVR� VH[XDO� GH� PHQRUHV� YLD� ,QWHUQHW�� SURPRomR� GH

UDFLVPR��[HQRIRELD�H�QHR�QD]LVPR��WXGR�LVWR�VmR�DSHQDV�DOJXQV�GRV�IHQyPHQRV�D�TXH

VH�WHP�DVVLVWLGR�FRP�IUHTXrQFLD�QR�PXQGR�GH�KRMH��VHUYLQGR�VH�RV�SUHYDULFDGRUHV�GR

LPHQVR�SRGHU�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

0HQVDJHQV� FRPHUFLDLV� HQYLDGDV� HOHFWURQLFDPHQWH�� FRQKHFLGDV� QD� JtULD� LQIRUPiWLFD

FRPR� VSDP�� LQYDGHP�PLOK}HV� GH� VLVWHPDV� GH� XWLOL]DGRUHV� GD� ,QWHUQHW� TXH� QXQFD� DV

VROLFLWDUDP�

$V� ,&7V� QmR� HQFHUUDP� HP� VL� XP� DQWtGRWR� RX� SDQDFHLD� TXH� SRVVD� VHU� DSOLFDGR

XQLYHUVDOPHQWH�FRP�HILFiFLD�LQIDOtYHO��0DV�LPSRUWD�TXH�R�(VWDGR��QD�VXD�TXDOLGDGH�GH

JXDUGLmR�GR�EHP�S~EOLFR�H�JDUDQWH�GR�EHP�HVWDU�H�WUDQTXLOLGDGH�GRV�FLGDGmRV�WRPH�DV

QHFHVViULDV� SURYLGrQFLDV� SDUD� DVVHJXUDU� QmR� Vy� R� DUPD]HQDPHQWR�� SURFHVVDPHQWR�

WUDQVPLVVmR�H�PHOKRUDPHQWR�GD�TXDOLGDGH��FUHGLELOLGDGH�H�LQWHJULGDGH�GD�LQIRUPDomR�H

VLVWHPDV� GH� LQIRUPDomR��PDV� WDPEpP� D� SURWHFomR� H� VHJXUDQoD� GRV� FLGDGmRV� FRQWUD

IDOFDWUXDV�� H[WRUVmR�� VDERWDJHP�� WHUURULVPR�� HVSLRQDJHP�H� YLRODomR�GRV� VHXV� GLUHLWRV

IXQGDPHQWDLV��PHOKRUDPHQWR�D�OHJLVODomR�H[LVWHQWH�RX�FULDQGR�QRYD�OHJLVODomR�

4
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$VVLP��FRP�YLVWD�D�DVVHJXUDU�RX�PHOKRUDU�D�SURWHFomR�GR�S~EOLFR�FRQWUD�DV�GLIHUHQWHV

IRUPDV� GH� DEXVR� H� GH� � FULPH� HOHFWUyQLFR�� R� *RYHUQR� HP� FRODERUDomR� FRP� RV� VHXV

SDUFHLURV�WRPDUi��HQWUH�RXWUDV��DV�VHJXLQWHV�PHGLGDV�GH�SROtWLFD�

D� *DUDQWLU�D�SURWHFomR�GRV�GDGRV�SHVVRDLV�QD�LQIUD�HVWUXWXUD�QDFLRQDO�GH�LQIRUPDomR�

E� $GRSWDU�VROXo}HV�H�FyGLJRV�FULSWRJUiILFRV�PHQRV�VXVFHSWtYHLV�GH�VHUHP�YLRODGRV�

F� &RPEDWHU� DV� YLRODo}HV� GRV� GLUHLWRV� GRV� FLGDGmRV� H� RV� DWHQWDGRV� FRQWUD� D� RUGHP

S~EOLFD�H�RV�YDORUHV�VRFLR�FXOWXUDLV��HVSHFLDOPHQWH�D�SRUQRJUDILD��YLROrQFLD�H�DEXVR

FRQWUD�D�PXOKHU�H�RV�PHQRUHV��DWUDYpV�GD�,QWHUQHW�

G� (VWLPXODU� H� DSRLDU� D� SURGXomR� H� GLVVHPLQDomR� GH� FRQWH~GRV� TXH� UHIOLFWDP� RV

YDORUHV�GD�VRFLHGDGH�PRoDPELFDQD�

H� 7UDEDOKDU� FRP� DV� RUJDQL]Do}HV� QmR� JRYHUQDPHQWDLV� H� RXWUDV� LQVWLWXLo}HV� GD

VRFLHGDGH�FLYLO�SDUD�R�WUDWDPHQWR�FtYHO�H�FULPLQDO�GDV�RIHQVDV�TXH�VH�YHULILTXHP�

7.4. Comércio Electrónico e Protecção do Negócio

�,QWHUQHW�KRMH�QmR�p�DSHQDV�D�PDLRU�UHGH�PXQGLDO�GH�WHOHFRPXQLFDo}HV�PDV

p�YHUGDGHLUDPHQWH�XP�PHUFDGR�HOHFWUyQLFR�JOREDO�

2� FRPpUFLR� HOHFWUyQLFR� RX� H�FRPPPHUFH� SRGH� VLPSOHVPHQWH� GHILQLU�VH

FRPR�D� WURFD�RX� WUDQVDFomR� HOHFWUyQLFD� GH� VHUYLoRV� H�RX� SURGXWRV�� LQFOXLQGR� OHLO}HV�

DWUDYpV�GD�,QWHUQHW�

2�FRPpUFLR�HOHFWUyQLFR�RIHUHFH�EDVWDQWHV�YDQWDJHQV�

� HOLPLQD�SUDWLFDPHQWH�D�GLVWkQFLD�ItVLFD�HQWUH�TXHP�YHQGH�H�TXHP�FRPSUD�

� HOLPLQD�LQWHUPHGLiULRV�

� SHUPLWH�XPD�DPSOD�HVFROKD�GH�SURGXWRV�H�GH�IRUQHFHGRUHV�GR�PHVPR�SURGXWR�

� WHP� EDL[RV� FXVWRV� GH� RSHUDomR�� FRQWULEXLQGR� SDUD� UHGX]LU� R� SUHoR� GRV� EHQV� H

VHUYLoRV��H

� QmR�H[LJH��HP�JHUDO��JUDQGH�LQYHVWLPHQWR�LQLFLDO�

2�FUHVFLPHQWR�H�H[SDQVmR�UiSLGD�GR�FRPpUFLR�HOHFWUyQLFR�QmR�DFRQWHFH��SRUpP��VHP

SUREOHPDV��RV�TXDLV�YmR�GHVGH�FRPR�DSOLFDU�WD[DV�DGXDQHLUDV�H�RXWUDV�LPSRVLo}HV�TXH

UHFDHP�VREUH�SURGXWRV�LPSRUWDGRV�DWp�FRPR�QRUPDOL]DU�DVVLQDWXUDV�GLJLWDLV�SRU�IRUPD

D�YDOLGDU��VH�QHFHVViULR�MXQWR�GH�LQVWkQFLDV�MXGLFLDLV��RV�FRPSURPLVVRV�H�FRQWUDWRV�IHLWRV

DWUDYpV�GD�,QWHUQHW�

$� HIHFWLYDomR� GR� FRPpUFLR� HOHFWUyQLFR� HP�0RoDPELTXH�� FRPR� HP� YiULRV� SDtVHV� GH

ÉIULFD��p�XPD�RSRUWXQLGDGH�URGHDGD�GH�YiULRV�GHVDILRV��QmR�VH�WUDWDUi�DSHQDV�GH�VDEHU

TXH�EHQV�H�VHUYLoRV�SRGHUmR�HVWDU�HQYROYLGRV��RX�TXHP�YHQGH�H�TXHP�FRPSUD�H�RQGH

&
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VH�HQFRQWUD�FDGD�XP�GHOHV��RV�SUREOHPDV�H�REVWiFXORV�TXH�VH�FRORFDP�WrP�LJXDOPHQWH

D�YHU�FRP�D�LQIUD�HVWUXWXUD��TXH�QmR�p�VXILFLHQWH�QHP�DGHTXDGD��FRP�R�IUDFR�SRGHU�GH

FRPSUD�H�R�XVR�PXLWR�OLPLWDGR�GH�FDUW}HV�GH�FUpGLWR�

0DV�� VH� R� SDtV� TXHU� VHU� SDUWLFLSDQWH� DFWLYR� H� UHOHYDQWH� QD� 6RFLHGDGH� *OREDO� GH

,QIRUPDomR��QmR�WHP�RXWUD�DOWHUQDWLYD�VHQmR�DGRSWDU�RV�QRYRV�SDUDGLJPDV�H�DV�QRYDV

IRUPDV� GH� UHODomR� FRPHUFLDO� QD� HUD� GD� LQIRUPDomR�� 3DUD� R� HIHLWR�� QR� kPELWR� GHVWD

SROtWLFD��H�HP�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV��R�*RYHUQR�LUi�

D� (PSUHHQGHU�DFo}HV�GH�HVFODUHFLPHQWR�H�HGXFDomR�VREUH�D�QDWXUH]D��EHQHItFLRV�H

ULVFRV�DVVRFLDGRV�FRP�R�FRPpUFLR�HOHFWUyQLFR�

E� $SRLDU� LQLFLDWLYDV� HPSUHVDULDLV�� SULQFLSDOPHQWH� GH� SHTXHQDV� H� PpGLDV� HPSUHVDV�

TXH�SUHWHQGDP�HQYHUHGDU�SHOR�FRPpUFLR�HOHFWUyQLFR�

F� (PSUHHQGHU�DV�QHFHVViULDV�UHIRUPDV�QD�OHJLVODomR�FRPHUFLDO��SRU�IRUPD�D�DFRPRGDU

DV�QRYDV�H[LJrQFLDV�GHFRUUHQWHV�GR�FRPpUFLR�HOHFWUyQLFR�

G� $FWXDOL]DU�DV�GLVSRVLo}HV� OHJDLV� UHIHUHQWHV�j�SURWHFomR�GD�SURSULHGDGH� LQWHOHFWXDO�
SRU� IRUPD� D� FRQWHPSODU� RV� DVSHFWRV� HVSHFtILFRV� DVVRFLDGRV� UHODFLRQDGRV� FRP� R

FRPpUFLR�HOHFWUyQLFR�

H� (QFRUDMDU� H� DSRLDU� D� FULDomR� GH� XPD� DVVRFLDo}HV� QDFLRQDLV� GH� SURYHGRUHV� H

XWLOL]DGRUHV�GH�VHUYLoRV�GH�,QWHUQHW�H�GH�VRIWZDUH�

I� (VWDEHOHFHU�RV�PHFDQLVPRV�GH�VHJXUDQoD�VREUH�WUDQVDFo}HV�HOHFWUyQLFDV�

7.5. Rede Nacional de Instituições Académicas e de Pesquisa

R�PXQGR�PRGHUQR��R�QtYHO�H�D�YHORFLGDGH�GR�GHVHQYROYLPHQWR�GHSHQGH

GR�SURFHVVR�GH�SURGXomR�GR�FRQKHFLPHQWR��TXH�p�DSRLDGR�SHOD�SHVTXLVD

H�LQYHVWLJDomR�FLHQWtILFDV�

1R�FRQWH[WR�PRoDPELFDQR��VmR�YiULRV�RV�GHVDILRV�TXH�VH�FRORFDP�SDUD�GDU�FRUSR�D

XPD�SHVTXLVD�H�LQYHVWLJDomR�GH�TXDOLGDGH��GHVWDFDQGR�VH�HQWUH�HOHV�

� D�QHFHVVLGDGH�GH�VDWLVID]HU�D�JUDQGH�SURFXUD�GD�OLWHUDWXUD�DFWXDOL]DGD�HP�WRGDV�DV

iUHDV�FLHQWtILFDV�

� D� SRXFD� LQIRUPDomR� S~EOLFD� VREUH� RV� WUDEDOKRV� FLHQWtILFRV� UHDOL]DGRV� D� QtYHO� GR

HQVLQR�VXSHULRU�

� D�IDOWD�GH�KiELWR�GH�WURFD�GH�LQIRUPDo}HV�ELEOLRJUiILFDV�D�QtYHO�QDFLRQDO��H

� D� IDOWD� GH� XPD� UHGH� QDFLRQDO� GH� FRPSXWDGRUHV� TXH� SHUPLWD� D� FRPXQLFDomR

FRQWtQXD�HQWUH�RV�LQYHVWLJDGRUHV�QDV�GLYHUVDV�iUHDV�FLHQWtILFDV�

3
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1HVWH� TXDGUR�� VmR� YiULDV� DV� RSRUWXQLGDGHV� TXH� DV� ,&7V� RIHUHFHP� DR� VHFWRU� GH

SHVTXLVD��HVSHFLDOPHQWH�DV�TXH�UHVXOWDP�GD�LQVWDODomR�GH�UHGHV�GH�FRPSXWDGRUHV�GH

DEUDQJrQFLD� ORFDO� �RX� PHWURSROLWDQD�� H� QDFLRQDO�� FRP� DFHVVR� D� UHGHV� D� QtYHO

LQWHUQDFLRQDO��(VWDV�RSRUWXQLGDGHV�LQFOXHP�

� D� FULDomR� GH� XPD� UHGH� QDFLRQDO� GH� LQVWLWXLo}HV� GH� SHVTXLVD� OLJDGDV� RQOLQH�

SHUPLWLQGR� DRV� FLHQWLVWDV� H� DFDGpPLFRV� QDFLRQDLV� R� DFHVVR�� HP� WHPSR� ~WLO�� DRV

WUDEDOKRV�H�SXEOLFDo}HV�GH�FDUiFWHU�FLHQWtILFR�

� R� HVWDEHOHFLPHQWR� GH� XPD� UHGH� HOHFWUyQLFD� GH� SHVTXLVD� ELEOLRJUiILFD�� SDUD

IDFLOLWDU�D�FLUFXODomR�GD�OLWHUDWXUD�H[LVWHQWH�D�QtYHO�QDFLRQDO�H�UHJLRQDO��H

� D� SURPRomR� GH� GLVFXVV}HV� VREUH� WHPDV� GH� GLVVHUWDomR� QDV� GLYHUVDV� iUHDV

FLHQWtILFDV�� GH� PRGR� D� JDUDQWLU� D� FRQWLQXLGDGH� GD� LQYHVWLJDomR� YROWDGD� SDUD� R

GHVHQYROYLPHQWR�GR�SDtV�

&RP�YLVWD�D�WLUDU�YDQWDJHP�GD�DSOLFDomR�GDV�,&7V�j�LQYHVWLJDomR��R�*RYHUQR�DGRSWDUi

DV�VHJXLQWHV�PHGLGDV��HP�FRODERUDomR�FRP�RV�VHXV�SDUFHLURV�

D� ,QFHQWLYDU� D� FULDomR� GH� EDVHV� GH� GDGRV� VREUH� D� ELEOLRJUDILD� QDFLRQDO� H

LQWHUQDFLRQDO�HP�WRGDV�LQVWLWXLo}HV�DFDGpPLFDV�

E� 3URPRYHU� D� LQIRUPDWL]DomR� GDV� ELEOLRWHFDV� S~EOLFDV� H� SULYDGDV� H� D� VXD� OLJDomR

RQOLQH�

F� ,QFHQWLYDU�R�GHVHQYROYLPHQWR�GH�ELEOLRWHFDV�H�DUTXLYRV�YLUWXDLV��H

G� ,QFHQWLYDU�D�LQIRUPDWL]DomR�GRV�LQVWLWXWRV�GH�LQYHVWLJDomR�FLHQWLILFD�H�D�VXD�OLJDomR

HOHFWUyQLFD�HQWUH�VL�H�FRP�LQVWLWXLo}HV�VLPLODUHV�GD�UHJLmR�H�GR�PXQGR�

7.6. Mulher e Juventude

�PXOKHU� H� D� MXYHQWXGH� FRQVWLWXHP� VHJPHQWRV� GD� VRFLHGDGH�PXLWDV� YH]HV

PDUJLQDOL]DGRV��VH�QmR�H[FOXtGRV��GRV�SURFHVVRV�H�FHQWURV�GH�GHFLVmR�VREUH

R�IXWXUR�GD�VRFLHGDGH�

2� 3URJUDPD� GR� *RYHUQR� VXEOLQKD� VHU� QHFHVViULR�� SDUD� R� UHDO� GHVHQYROYLPHQWR� GR

SDtV�� TXH� D� PXOKHU� DVVXPD� R� SURWDJRQLVPR� TXH� PHUHFH� QDV� YiULDV� HVIHUDV� GD

VRFLHGDGH�H�TXH�R�SDtV�VH�SUHRFXSH�FRP�D�SUHSDUDomR�H�HQTXDGUDPHQWR�GRV�MRYHQV

QD�YLGD�DFWLYD��FRP�HVStULWR�H�RUJXOKR�SDWULyWLFRV�

&RPR�Mi�R�GHPRQVWUD�D�H[SHULrQFLD�UHFHQWH�GH�DOJXQV�SDtVHV�HP�GHVHQYROYLPHQWR�

DV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�SRGHP�FRQVWLWXLU�PHLRV�SRGHURVRV�SDUD

VH�DOFDQoDU�R�REMHFWLYR�GH�LJXDOGDGH�GH�DFHVVR�jV�RSRUWXQLGDGHV�GH�GHVHQYROYLPHQWR

SDUD� DV� PXOKHUHV� H� GH� LQWHJUDomR� GRV� MRYHQV� QRV� SURJUDPDV� QDFLRQDLV� GH

UHFRQVWUXomR�H�GHVHQYROYLPHQWR�

&
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$VVLP�� QR� FRQWH[WR� GD� 3ROtWLFD� GH� ,QIRUPiWLFD�� R� *RYHUQR�� HP� FRODERUDomR� FRP� R

VHFWRU�SULYDGR��D�VRFLHGDGH�FLYLO�H�RXWURV�SDUFHLURV��SURFXUDUi

D� ,QVFUHYHU�D�SHUVSHFWLYD�GR�JpQHUR�FRPR�XPD�GLPHQVmR�GRV�SURMHFWRV�H�SURJUDPDV

GH�GHVHQYROYLPHQWR�QR�GRPtQLR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

E� 3URPRYHU� R� XVR� GDV� ,&7V� FRPR� LQVWUXPHQWR� SDUD� UHGX]LU� H� HOLPLQDU� DV

GHVLJXDOGDGHV� HQWUH� R� KRPHP� H� D� PXOKHU� QR� DFHVVR� jV� RSRUWXQLGDGHV� GH

HGXFDomR��HPSUHJR��WHUUD�H�RXWURV�EHQHItFLRV�VRFLDLV�

F� ,QFHQWLYDU� D� LQWHJUDomR� GH� PXOKHUHV� H� MRYHQV� QRV� yUJmRV� H� SURFHVVRV� GH

SODQLILFDomR�H�GHFLVmR�VREUH�R�XVR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

G� (VWDEHOHFHU�SURJUDPDV�HVSHFLDLV�GH�IRUPDomR�H�TXDOLILFDomR�GH�UDSDULJDV�H� MRYHQV

QR�GRPtQLR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

H� $SRLDU�R�GHVHQYROYLPHQWR�GH�DSOLFDo}HV�H�VHUYLoRV�TXH�UHVSRQGDP�jV�QHFHVVLGDGHV

HVSHFtILFDV�GDV�PXOKHUHV�H�GRV�MRYHQV��H�SURPRYDP�R�DXWR�HPSUHJR�HVSHFLDOPHQWH

QR�VHFWRU�LQIRUPDO�

I� 3URPRYHU�D�XWLOL]DomR�GDV�FDSDFLGDGHV�GD� ,QWHUQHW�H�GR�FRPpUFLR�HOHFWUyQLFR�SDUD

IDFLOLWDU�R�DFHVVR�GDV�PXOKHUHV�H�GRV�MRYHQV�jV�RSRUWXQLGDGHV�GH�QHJyFLR��H

J� 3URPRYHU�D�FULDomR�GH�UHGHV�HOHFWUyQLFDV�H�ZHE�VLWHV�GH�RUJDQL]Do}HV�H�DVVRFLDo}HV

HPSHQKDGDV�QR�DYDQoR�GDV�PXOKHUHV�H�MRYHQV�

7.7. Cultura e Arte

�FXOWXUD�p�XP�HOHPHQWR�IXQGDPHQWDO�GD� LGHQWLGDGH�H�SHUVRQDOLGDGH�GH�XP

SRYR�� VHQGR� D� VXD� YDORUL]DomR� XP� LPSHUDWLYR� SDUD� RV� *RYHUQRV�� DV

LQVWLWXLo}HV�S~EOLFDV�H�SULYDGDV��D�VRFLHGDGH�FLYLO�H�RV�FLGDGmRV�HP�JHUDO�

(QWUH� RV� REVWiFXORV� HQIUHQWDGRV�� SRGHP�VH� GHVWDFDU� D� IDOWD� GH� UHFXUVRV� SDUD� D

SUHVHUYDomR�GD�KHUDQoD�H�SDWULPyQLR�FXOWXUDLV��D�LQVXILFLrQFLD�GH�WpFQLFRV�TXDOLILFDGRV�

D�LQVXILFLHQWH�GLYXOJDomR�GR�SDWULPyQLR�FXOWXUDO�H�DUWtVWLFR�QDFLRQDO�H�R�SRXFR�FRQWDFWR

H�LQWHUFkPELR�FRP�RXWUDV�FXOWXUDV�

$V� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� FRQVWLWXHP� QRYRV� LQVWUXPHQWRV� SDUD� D

SUHVHUYDomR�H�YDORUL]DomR�GR�SDWULPyQLR�FXOWXUDO�H�DUWtVWLFR�QDFLRQDO��SDUD�D�GLYXOJDomR

GRV�YDORUHV�QDFLRQDLV�QR�PXQGR�H�SDUD�D�SURPRomR�GR�LQWHUFkPELR�H�FRRSHUDomR�FRP

RV�SRYRV�GH�RXWURV�SDtVHV�H�FRQWLQHQWHV�

&
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1R�FRQWH[WR�GHVWD�3ROtWLFD�GH�,QIRUPiWLFD��R�*RYHUQR�WUDEDOKDUi�FRP�R�VHFWRU�SULYDGR�

DV�RUJDQL]Do}HV�GD�VRFLHGDGH�FLYLO�H�RXWURV�SDUFHLURV�QR�VHQWLGR�GH

D� 3URPRYHU� D� XWLOL]DomR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� SDUD�� HP

FRPELQDomR� FRP� RV� PpWRGRV� WUDGLFLRQDLV�� SUHVHUYDU� H� YDORUL]DU� R� SDWULPyQLR

FXOWXUDO�H�DUWtVWLFR�QDFLRQDO�

E� ,QFHQWLYDU� D� FRQVWLWXLomR� GH� UHGHV� HOHFWUyQLFDV� GH� LQVWLWXLo}HV� FXOWXUDLV� FRPR

PXVHXV�� ELEOLRWHFDV�� DUTXLYRV�� JDOHULDV� GH� DUWH� H� DUWHVDQDWR�� FDVDV� GH� FXOWXUD� H

RXWUDV�

F� 3URSRUFLRQDU�R�DFHVVR�GRV�FLGDGmRV��YLD�,QWHUQHW��DRV�DFHUYRV�ELEOLR�GRFXPHQWDLV�GR

SDtV�H�GR�HVWUDQJHLUR�

G� (QFRUDMDU��DSRLDU�H�UHJXODU�D�GLVSRQLELOL]DomR�H�YHQGD�GH�DUWLJRV�FXOWXUDLV�H�DUWtVWLFRV
YLD�,QWHUQHW�H�HP�&'V�RX�RXWURV�WLSRV�GH�VXSRUWH�GH�LQIRUPDomR�

H� 9HODU� SHOD� REVHUYkQFLD� GRV� GLUHLWRV� VREUH� D� SURSULHGDGH� LQWHOHFWXDO� H� FRPEDWHU

WRGDV�DV�IRUPDV�GH�SLUDWDULD�H�YLRODomR��H

I� 3URPRYHU�R�LQWHUFkPELR�FXOWXUDO�H�DUWtVWLFR�HQWUH�DV�YiULDV�UHJL}HV�GR�SDtV�H�FRP�R

HVWUDQJHLUR��XWLOL]DQGR�DV�PRGHUQDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

7.8. Comunicação Social

V� PHLRV� GH� FRPXQLFDomR� VRFLDO� ²� HVSHFLDOPHQWH� D� UiGLR�� D� WHOHYLVmR� H� D

LPSUHQVD�HVFULWD�²�WrP�VLGR�LQVWUXPHQWRV�SRGHURVRV�QR�VHQWLGR�GH�PDQWHU�R

S~EOLFR� LQIRUPDGR� VREUH� DV� TXHVW}HV� IXQGDPHQWDLV� GD� YLGD� QDFLRQDO� H

LQWHUQDFLRQDO�H�WrP�FRQWULEXtGR�SDUD�PDLRU�WUDQVSDUrQFLD�H�UHVSRQVDELOLGDGH�QD�JHVWmR

SROtWLFD��VRFLDO�H�HFRQyPLFD�

$V�QRYDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��HVSHFLDOPHQWH�D�,QWHUQHW��YLHUDP

DXPHQWDU�D�IRUoD�GD�FRPXQLFDomR�H�FULDU�PDLRUHV�RSRUWXQLGDGHV�SDUD�D�PDWHULDOL]DomR

GR�GLUHLWR�GH�WRGRV�j�LQIRUPDomR�

$VVLP�� QR� FRQWH[WR� GD� PDWHULDOL]DomR� GD� 3ROtWLFD� GH� ,QIRUPiWLFD�� R� *RYHUQR�� HP

FRODERUDomR�FRP�RV�PHLRV�GH�FRPXQLFDomR�VRFLDO�H�RXWURV�SDUFHLURV��SURFXUDUi

D� 3URPRYHU�D�FRPELQDomR�RX�LQWHJUDomR�GDV�WHFQRORJLDV�WUDGLFLRQDLV�FRP�DV�QRYDV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�SDUD�DVVHJXUDU�R�PDLV�DPSOR�DFHVVR�j

LQIRUPDomR�SRU�WRGRV�RV�FLGDGmRV�

E� &RQVROLGDU� H� GHVHQYROYHU� R� DPELHQWH� OLYUH�� LQGHSHQGHQWH� H� SOXUDOtVWLFR� GH

H[SUHVVmR�H�FRPXQLFDomR�

4
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F� 7UDEDOKDU� SDUD� UHGX]LU� D� FRQFHQWUDomR� H� GRPLQkQFLD� GD� FRPXQLFDomR� SHODV

DJrQFLDV� GRV� SDtVHV� GHVHQYROYLGRV� HVWLPXODQGR� SURGXomR� GH� FRQWH~GRV

LQIRUPDWLYRV�FRP�UHOHYkQFLD�QDFLRQDO�

G� 3URYLGHQFLDU�DRV�SURILVVLRQDLV�GD�FRPXQLFDomR�VRFLDO�D�IRUPDomR�UHTXHULGD�SDUD�D

XWLOL]DomR� HILFLHQWH� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� QR� VHX

WUDEDOKR�

H� (VWLPXODU� D� SUHVHQoD� QD� ,QWHUQHW� GH� WRGRV� RV� yUJmRV� GH� LQIRUPDomR�� FRP� DV

QRWtFLDV�PDLV�DFWXDLV�H�GH�LQWHUHVVH�SDUD�R�S~EOLFR�

I� 3URPRYHU� R� GLiORJR� H� FRRSHUDomR� HQWUH� DV�PXOWLQDFLRQDLV� GH� FRPXQLFDomR�� RV

yUJmRV�S~EOLFRV�H�SULYDGRV�GH�LQIRUPDomR��DV�LQG~VWULDV�GH�WHOHFRPXQLFDo}HV�H�DV

FRPXQLGDGHV��H

J� (QFRUDMDU�D�SXEOLFDomR�HOHFWUyQLFD�SRU�RUJDQL]Do}HV�GD�FRPXQLGDGH�GH�QRWtFLDV�H

EROHWLQV�LQIRUPDWLYRV�TXH�UHIOLFWDP�RV�VHXV�LQWHUHVVHV�H�SUHRFXSDo}HV�
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RXFR�RX�QHQKXP�VHUi�R�YDORU�GD�3ROtWLFD�GH�,QIRUPiWLFD�VH�HOD�QmR�SXGHU�VHU

LPSOHPHQWDGD��2�JUDQGH�GHVDILR�p�TXH�D� LPSOHPHQWDomR�GD�EDVH�RX� LQIUD�

HVWUXWXUD�GDV�,&7V�HQYROYH�HOHYDGRV�FXVWRV��TXDQGR�R�SDtV�VH�HQFRQWUD�QXPD

VLWXDomR� HFRQyPLFD� HP� GHVHQYROYLPHQWR� H� GHSHQGHQWH� GH� LQYHVWLPHQWR� H� DMXGD

H[WHUQRV�

(QWUH�RV�JUDQGHV�REVWiFXORV�H�GHVDILRV�QR�WRFDQWH�DR�ILQDQFLDPHQWR�GH�XP�SURJUDPD

GH�LQIRUPDWL]DomR��VLWXDP�VH�RV�VHJXLQWHV�

� D�OLPLWDomR�GRV�UHFXUVRV�ILQDQFHLURV�GR�SDtV�

� D� LQVXILFLHQWH� FRQVFLrQFLD� VREUH� D� LPSRUWkQFLD� H� R� SDSHO� TXH� DV� WHFQRORJLDV� GH

LQIRUPDomR�H�FRPXQLFDomR�SRGHP�GHVHPSHQKDU�SDUD� WLUDU�R�SDtV�GR�VHX�DWUDVR�H

WRUQi�OR�PDLV�FRPSHWLWLYR�QD�DUHQD�PXQGLDO��H

� D�IDOWD�GH�XP�SURJUDPD�QDFLRQDO�GH�LQIRUPDWL]DomR�EDVHDGR�QR�FRQVHQVR�H�DSRLR

GRV� SULQFLSDLV� LQWHUHVVDGRV� H� TXH� VHMD� SDUWH� LQWHJUDQWH� GR� SODQR� GH

GHVHQYROYLPHQWR�QDFLRQDO�

$VVLP�� UHFRQKHFHQGR� R� SDSHO� GHFLVLYR� TXH� DV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR� SRGHP� H� GHYHP� GHVHPSHQKDU� QR� GHVHQYROYLPHQWR� DFHOHUDGR�

HTXLOLEUDGR� H� VXVWHQWiYHO� GR� SDtV�� R� *RYHUQR� YDL�� HP� FRODERUDomR� FRP� RV� VHXV

SDUFHLURV�

D� $GRSWDU�XP�SURJUDPD�QDFLRQDO�LQWHJUDGR�SDUD�D�LQIRUPDWL]DomR�GR�SDtV��FRPR�SDUWH

GR�SODQR�QDFLRQDO�GH�GHVHQYROYLPHQWR�

E� 0RELOL]DU�UHFXUVRV�SDUD�R�ILQDQFLDPHQWR�GR�SURJUDPD�GH�LQIRUPDWL]DomR�GR�SDtV�

F� &ULDU� XP� DPELHQWH� IDYRUiYHO� H� SDFRWHV� GH� LQFHQWLYRV� SDUD� TXHP� LQYLVWD� QDV

WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR�� LQFOXLQGR� R� GHVHQYROYLPHQWR� GH

UHFXUVRV�KXPDQRV�SDUD�R�VHFWRU�

G� 2ULHQWDU�R�LQYHVWLPHQWR�SRU�IRUPD�D�SURPRYHU�XP�GHVHQYROYLPHQWR�KDUPRQLRVR�H

HTXLOLEUDGR�� GLUHFFLRQDQGR� RV� QRYRV� UHFXUVRV� SDUD� DV� iUHDV� PDLV� FDUHQWHV� H� RV

VHJPHQWRV�PDLV�GHVIDYRUHFLGRV�GD�VRFLHGDGH�

H� 7RPDU� D� LQIUD�HVWUXWXUD� QDFLRQDO� GH� WHOHFRPXQLFDo}HV� FRPR� D� HVSLQKD� GRUVDO� GR

GHVHQYROYLPHQWR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� H� D� SULPHLUD

SULRULGDGH�SDUD�R�LQYHVWLPHQWR�QR�VHFWRU��H

I� 2ULHQWDU�R�LQYHVWLPHQWR�QR�VHQWLGR�GH�ID]HU�GH�0RoDPELTXH�SURGXWRU�H�QmR�DSHQDV

FRQVXPLGRU�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

5
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�FRRSHUDomR� LQWHUQDFLRQDO� QR� GRPtQLR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR� HQTXDGUD�VH� GHQWUR� GRV� REMHFWLYRV� GD� SROtWLFD� H[WHUQD� GH

0RoDPELTXH�

$� LQWHJUDomR� UHJLRQDO� GRV� SDtVHV� DIULFDQRV� p� D� PHOKRU� YLD� SDUD� R� GHVHQYROYLPHQWR

UiSLGR�H� VXVWHQWiYHO� GR� FRQWLQHQWH�� VHQGR� SRU� HVVD� UD]mR� TXH� VXUJHP� FRPXQLGDGHV

UHJLRQDLV� FRPR� D� &RPXQLGDGH� GH� 'HVHQYROYLPHQWR� GD� ÉIULFD� $XVWUDO� �6$'&��� D

&RPXQLGDGH�(FRQyPLFD�$IULFDQD�H�RXWUDV�LQLFLDWLYDV�

$� DGRSomR�� HP� $GLV� $EHED�� GD� 5HVROXomR� ���� �;;;,��� HP� 0DLR� GH� ������ VREUH� D

,PSOHPHQWDomR�GD�,QLFLDWLYD�GD�6RFLHGDGH�$IULFDQD�GH�,QIRUPDomR��$,6,���VRE�D�pJLGH�GD

&RPLVVmR� (FRQyPLFD� SDUD� ÉIULFD� �(&$�� H� D� DSURYDomR� GR� GRFXPHQWR� $� 6$'&� QR

3Uy[LPR� 0LOpQLR�� $V� 2SRUWXQLGDGHV� H� 'HVDILRV� GD� 7HFQRORJLD� GH� ,QIRUPDomR� SHOD

&RQIHUrQFLD� &RQVXOWLYD� GD� 6$'&�� UHDOL]DGD� HP� /XVDND� HP� )HYHUHLUR� GH� ������ VmR

LQGLFDWLYRV�FODURV�GD�GHWHUPLQDomR�GR�FRQWLQHQWH�DIULFDQR�HP�JHUDO�H�GD�ÉIULFD�$XVWUDO

HP�SDUWLFXODU�GH�ID]HU�GDV�,&7V�XP�LQVWUXPHQWR�FDWDOLVDGRU�GR�GHVHQYROYLPHQWR�

3DUD� D� PDWHULDOL]DomR� GHVWHV� DOWRV� REMHFWLYRV�� LPSRUWD� TXH�� SDUD� DOpP� GD� YRQWDGH

SROtWLFD�� H[LVWD� XPD� LQIUD�HVWUXWXUD� H� XP� FRQMXQWR� GH� VHUYLoRV� GH� LQIRUPDomR� H

FRPXQLFDomR�FDSD]HV�GH�SRWHQFLDU�H�IDFLOLWDU�D�LQWHJUDomR�UHJLRQDO�

3RU� VHU� D� VDtGD�PDLV� QDWXUDO� SDUD� R� PDU� SDUD� RV� SDtVHV� GR� KLQWHUODQG�� 0RoDPELTXH

HQFRQWUD�VH� QXPD� SRVLomR� SULYLOHJLDGD� FRPR� Qy� GRV� SULQFLSDLV� VLVWHPDV� GH

FRPXQLFDomR�GD�UHJLmR��VHQGR�HVVD�XPD�GDV�UD]}HV�SULQFLSDLV�SDUD�WHU�VLGR�HVFROKLGR

FRPR� FRRUGHQDGRU� GR� VHFWRU� GH� WUDQVSRUWHV� H� FRPXQLFDo}HV� GD� &RPXQLGDGH� GH

'HVHQYROYLPHQWR�GD�ÉIULFD�$XVWUDO��6$'&��

6H� VmR� HQRUPHV� RV� GHVDILRV� D� YHQFHU� QR� GRPtQLR� GDV� ,&7V�� HQWUH� RV� TXDLV� D� IUDFD

FREHUWXUD�GD�UHGH�GH�FRPXQLFDo}HV�H�RV�VHXV�HOHYDGRV�FXVWRV��PDLRUHV�VmR�DLQGD�DV

RSRUWXQLGDGHV� TXH� HVWDV� RIHUHFHP�� WDLV� FRPR� D� DFHOHUDomR� GD� HIHFWLYD� LQWHJUDomR

HFRQyPLFD� UHJLRQDO�� D� UHGXomR� GRV� GHVQtYHLV� GH� GHVHQYROYLPHQWR� DFWXDOPHQWH

H[LVWHQWHV� HQWUH� RV� SDtVHV� H� D� SDUWLFLSDomR� HIHFWLYD� QR� FRQFHUWR� GDV� QDo}HV� H� QD

HFRQRPLD�JOREDO�

1HVWH� FRQWH[WR�� FRP� YLVWD� D� SURPRYHU� D� FRRSHUDomR� UHJLRQDO� H� LQWHUQDFLRQDO� QR

GRPtQLR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��0RoDPELTXH�SURS}H�VH�

D� 3DUWLFLSDU�DFWLYDPHQWH�QRV�RUJDQLVPRV�UHJLRQDLV�H�LQWHUQDFLRQDLV�GH�FRQVXOWD�VREUH

WHOHFRPXQLFDo}HV�WDLV�FRPR�D�&RPLVVmR�GRV�7UDQVSRUWHV�H�&RPXQLFDo}HV�GD�ÉIULFD

$XVWUDO��6$7&&���D�8QLmR�,QWHUQDFLRQDO�GDV�7HOHFRPXQLFDo}HV��,78��H�RXWUDV�

&
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E� 3DUWLFLSDU� DFWLYDPHQWH� HP� LQLFLDWLYDV� H� SURMHFWRV� GH� FDUL]� VXSUD�QDFLRQDO

�HVSHFLDOPHQWH�RV�GH�kPELWR�DIULFDQR��YLVDQGR�H[SORUDU�R�SRWHQFLDO�GDV�WHFQRORJLDV

GH� LQIRUPDomR�H� FRPXQLFDomR�SDUD�R�GHVHQYROYLPHQWR�� WDLV� FRPR�D�8QLYHUVLGDGH

9LUWXDO� $IULFDQD�� R� )yUXP� $IULFDQR� GH� 'HVHQYROYLPHQWR� �$')��� D� 3DUFHULD� SDUD� R

6DEHU�0XQGLDO��*.3�²�*OREDO�.QRZOHGJH�3DUWQHUVKLS��

F� &HOHEUDU� DFRUGRV�� FRQYpQLRV� RX� SURWRFRORV�� D� QtYHO� UHJLRQDO� H� LQWHUQDFLRQDO�� FRP

YDQWDJHQV�P~WXDV�QR�GRPtQLR�GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

G� 5HIRUoDU� D� SDUFHULD� FRP� DV� LQVWLWXLo}HV� LQWHUQDFLRQDLV� GH� QRUPDomR�� ILQDQoDV� H

FRRSHUDomR� SDUD� R� GHVHQYROYLPHQWR�� FRPR� D� 2UJDQL]Do}HV� ,QWHUQDFLRQDO� GH

3DGU}HV��,62���DV�LQVWLWXLo}HV�GH�%UHWWRQ�:RRGV��DV�DJrQFLDV�GH�218��HWF��FRP�YLVWD

D�HOHYDU�R�DSRLR�jV�LQLFLDWLYDV�QDFLRQDLV�H�UHJLRQDLV�QR�GRPtQLR�GDV�,&7V�

H� (QFRUDMDU�H�DSRLDU�WRGRV�RV�HVIRUoRV�GRV�VHFWRUHV�S~EOLFR�H�SULYDGR��GD�VRFLHGDGH
FLYLO�H�RXWURV�LQWHUHVVDGRV��TXH�YLVHP�PHOKRUDU�D�LQWHJUDomR�UHJLRQDO��H

I� 3URPRYHU�D�DPSOD�GLYXOJDomR��D�QtYHO�QDFLRQDO��GDV�PHOKRUHV�H[SHULrQFLDV�H�SUiWLFDV

GH� RXWURV� SDtVHV� QR� XVR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H� FRPXQLFDomR� SDUD� R

GHVHQYROYLPHQWR�
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�(VWUDWpJLD�GH� ,PSOHPHQWDomR�p�R� FRQMXQWR�GH�GLUHFWUL]HV�TXH�RULHQWDUmR� D

SURJUDPDomR� GDV� LQWHUYHQo}HV� RX� DFWLYLGDGHV� YLVDQGR� DVVHJXUDU� D

PDWHULDOL]DomR�GD�3ROtWLFD�GH�,QIRUPiWLFD��$VVLP��FRP�EDVH�QRV�REMHFWLYRV�H

SULRULGDGHV�GD�3ROtWLFD�GH�,QIRUPiWLFD��D�(VWUDWpJLD�GH�,PSOHPHQWDomR�HVWDEHOHFH

� 2V�REMHFWLYRV�HVSHFtILFRV�GD�LPSOHPHQWDomR�

� 2V�SULQFtSLRV� H�PHWRGRORJLD� D� VHJXLU� QD� GHILQLomR� GRV� SURJUDPDV� H� SURMHFWRV� GH

LPSOHPHQWDomR�

� $V�HWDSDV�SDUD�D�LPSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD��H

� 2V�PHFDQLVPRV�GH�SDUWLFLSDomR�GH�WRGRV�RV�LQWHUHVVDGRV�QmR�Vy�QD�GHILQLomR�PDV

WDPEpP� QR� DFRPSDQKDPHQWR� H� DYDOLDomR� GRV� SURJUDPDV� H� SURMHFWRV� GH

LPSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD�

8P�GRFXPHQWR�GHWDOKDGR� YLVDQGR�RSHUDFLRQDOL]DU� D� (VWUDWpJLD� GH� ,PSOHPHQWDomR�GD

3ROtWLFD�GH�,QIRUPiWLFD�VHUi�HODERUDGR�VXEVHTXHQWHPHQWH�j�DSURYDomR�GHVWD�

10.1. Objectivos Específicos da Estratégia de Implementação

XLWR�HP�FRQIRUPLGDGH�FRP�D�PLVVmR�H�REMHFWLYRV�GD�3ROtWLFD�GH�,QIRUPiWLFD�

D�(VWUDWpJLD�GH�,PSOHPHQWDomR�WHP�FRPR�REMHFWLYR�JHUDO�DVVHJXUDU�D�FULDomR

H�GHVHQYROYLPHQWR�GD�6RFLHGDGH�GH� ,QIRUPDomR�HP�0RoDPELTXH�� ID]HQGR

GDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�XPD�DODYDQFD�SDUD�DWLQJLU��HQWUH�RXWURV�

RV�VHJXLQWHV�REMHFWLYRV�HVSHFtILFRV�

D� (UUDGLFDU�D�SREUH]D�DEVROXWD�H�PHOKRUDU�D�YLGD�GRV�PRoDPELFDQRV�

E� &RPEDWHU�R�DQDOIDEHWLVPR�H�DFHOHUDU�R�GHVHQYROYLPHQWR�GRV�UHFXUVRV�KXPDQRV�

F� 3URSRUFLRQDU�R�DFHVVR�XQLYHUVDO�GRV�FLGDGmRV�j�LQIRUPDomR�H�DR�VDEHU�PXQGLDO�

G� (OHYDU�D�HILFLrQFLD�H�HILFiFLD�GDV�LQVWLWXLo}HV�S~EOLFDV�H�SULYDGDV�

H� 0HOKRUDU�D�JRYHUQDomR�H�D�DGPLQLVWUDomR�S~EOLFD�

I� &ULDU�XP�DPELHQWH�OHJDO�H�GH�QHJyFLRV�IDYRUiYHO�j�SURGXomR�H�GLVVHPLQDomR�GDV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR��H

J� )D]HU�GH�0RoDPELTXH�XP�SDUFHLUR�DFWLYR�H�FRPSHWLWLYR�QD�6RFLHGDGH�*OREDO�GH

,QIRUPDomR�H�QD�HFRQRPLD�PXQGLDO�

&

2
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10.2. Princípios e Metodologia para a Elaboração dos Programas e
Projectos de Implementação

�LPSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD�EDVHDU�VH�i��WDQWR�TXDQWR�SRVVtYHO�

HP� SURJUDPDV� H� SURMHFWRV� GH� kPELWR� QDFLRQDO�� VHFWRULDO� RX� UHJLRQDO�� FXMD

LPSOHPHQWDomR�FDEHUi�D�YiULRV�VHFWRUHV�H� LQVWLWXLo}HV�GR�(VWDGR��GR�VHFWRU

SULYDGR� H� GDV� RUJDQL]Do}HV� GD� VRFLHGDGH� FLYLO� H� RXWURV� LQWHUHVVDGRV�� e�� SRU� LVVR�

LPSRUWDQWH� TXH� VHMDP� GHILQLGRV� SULQFtSLRV� H� PHWRGRORJLDV� TXH� DVVHJXUHP� XP

WUDWDPHQWR�UHODWLYDPHQWH�XQLIRUPH�GRV�DVVXQWRV�

��������3DUWLFLSDomR�GRV�LQWHUHVVDGRV

�VHPHOKDQoD�GR�TXH�DFRQWHFHX�FRP�D�GHILQLomR�GD�SUySULD�3ROtWLFD�GH�,QIRUPiWLFD��D

GHILQLomR� GRV� SURJUDPDV� H� SURMHFWRV� GH� LPSOHPHQWDomR� GHYH� VHU� DOWDPHQWH

SDUWLFLSDWLYD�H�UHFROKHU�RV�SRQWRV�GH�YLVWD�GRV�LQWHUYHQLHQWHV�H�EHQHILFLiULRV��SRU�IRUPD

D� TXH� HVWHV� VH� VLQWDP� YHUGDGHLUDPHQWH� GRQRV� GRV� PHVPRV� H� VH� HPSHQKHP

DFWLYDPHQWH�QD�VXD�H[HFXomR�

�������� 7HFQRORJLDV� GH� ,QIRUPDomR� H� &RPXQLFDomR� FRPR� GLPHQVmR� QHFHVViULD

GRV�SURJUDPDV

7RGRV� RV� VHFWRUHV� H� LQVWLWXLo}HV� GH� IRUR� S~EOLFR� RX� SULYDGR� GHYHP� LQVFUHYHU� DV

WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�FRPR�XPD�FRPSRQHQWH�QHFHVViULD�GRV�VHXV

SURMHFWRV� H� SURJUDPDV� GH� DFWLYLGDGH�� GDGRV�RV� EHQHItFLRV� GDt� UHVXOWDQWHV�� $VVLP�� HP

TXDOTXHU�SURJUDPD�RX�SURMHFWR��RV�VHFWRUHV�H�LQVWLWXLo}HV�UHVSRQViYHLV�GHYHP��VHPSUH

TXH� SRVVtYHO�� LQVFUHYHU�PHWDV� D� DWLQJLU� QR� GRPtQLR� GDV� WHFQRORJLDV� GH� LQIRUPDomR� H

FRPXQLFDomR��HP�IRUPD�GH�LQGLFDGRUHV�TXDQWLILFiYHLV�H�PHQVXUiYHLV�

��������5HVSRQVDELOL]DomR�H�3DUFHULD

1D� GHILQLomR� GH� SURJUDPDV� H� SURMHFWRV�� GHYH� VHU� FODUDPHQWH� LQGLFDGD� D� SHVVRD� RX

LQVWLWXLomR�FRP�D�UHVSRQVDELOLGDGH�SULQFLSDO�RX�SULPiULD�SHOD�H[HFXomR��DVVLP�FRPR�RV

RXWURV�LQWHUYHQLHQWHV�RX�SDUFHLURV�H�R�VHX�TXLQKmR�GH�UHVSRQVDELOLGDGH��'HVWH�PRGR�

VHUi�SRVVtYHO�HVWDEHOHFHU�VLVWHPDV�GH�FRQWUROH�H�QtYHLV�GH�SUHVWDomR�GH�FRQWDV�

��������2XWURV�DVSHFWRV

(QWUH� RXWURV� DVSHFWRV� LPSRUWDQWHV� D� WHU� HP� FRQVLGHUDomR�� SRGHP� FLWDU�VH� D

IXQGDPHQWDomR�� D� GHILQLomR� GH� XP� FDOHQGiULR� SDUD� DV� DFWLYLGDGHV�� R� RUoDPHQWR

UHTXHULGR�H�IRQWHV�GH�ILQDQFLDPHQWR�SDUD�DV�DFo}HV�SURJUDPDGDV�

&
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10.3. Etapas da Estratégia de Implementação

HQGR�HP�DWHQomR�R�SRQWR�GH�SDUWLGD�SDUD�R�SURJUDPD�GH�LQIRUPDWL]DomR�GR

SDtV�� DVVLP� FRPR� D� YDVWLGmR� H� FRPSOH[LGDGH� GR� PHVPR�� RV� SURJUDPDV�

SURMHFWRV� H� DFo}HV� D� HPSUHHQGHU� WHUmR� GH� VHU� HQTXDGUDGRV� QXPD� YLVmR� D

FXUWR��PpGLR�H�ORQJR�SUD]RV�

� &XUWR� 3UD]R�� DFo}HV�� SURMHFWRV� H� SURJUDPDV� D� VHUHP� UHDOL]DGRV� QRV� GRLV

SULPHLURV�DQRV�DSyV�D�DSURYDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD�������������

� 0pGLR�3UD]R��$Fo}HV��SURMHFWRV�H�SURJUDPDV�D�VHUHP�UHDOL]DGRV�QR�SHUtRGR�GH

�����������H

� /RQJR�3UD]R�� $Fo}HV�� SURMHFWRV� H� SURJUDPDV�D� LQLFLDU� RX� D� FRQFOXLU� GHSRLV� GR

DQR������

$V�DFo}HV��SURMHFWRV�H�SURJUDPDV�D�FXUWR�H�PpGLR�SUD]RV�FRQVWLWXLUmR�SDUWH�LQWHJUDQWH

GR�3URJUDPD�4XLQTXHQDO�GR�*RYHUQR�������������

10.4. Principais Vectores da Estratégia de Implementação

V� SULQFLSDLV� YHFWRUHV� GD� (VWUDWpJLD� GH� ,PSOHPHQWDomR� GD� 3ROtWLFD� GH

,QIRUPiWLFD� EDVHLDP�VH� QDV� SULRULGDGHV� GHVWD�� DV� TXDLV� SRU� VHX� WXUQR� WrP

FRPR� EDVH� RV� REMHFWLYRV� H� SULRULGDGHV� GR� *RYHUQR�� $VVLP�� FRQVWLWXHP

YHFWRUHV�SULQFLSDLV�

A.  Em Relação às áreas prioritárias

� (GXFDomR�� ([SDQVmR� H� FRQVROLGDomR� GD� 5HGH� (OHFWUyQLFD� GDV� (VFRODV

�6FKRRO1HW��� HQVLQR� j� GLVWkQFLD� RX� HVFROD� YLUWXDO�� IRUPDomR� GH� IRUPDGRUHV

SDUD�R�HQVLQR�GD�LQIRUPiWLFD��ELEOLRWHFDV�YLUWXDLV��DGPLQLVWUDomR�HVFRODU�

� 6D~GH�� 5HGH� GH� ,QIRUPDomR� GD� 6D~GH�� WHOHPHGLFLQD�� DGPLQLVWUDomR

KRVSLWDODU��UHGH�GH�IDUPiFLDV�

� 'HVHQYROYLPHQWR� GH� UHFXUVRV� KXPDQRV�� HVWDEHOHFLPHQWR� GH� FHQWURV�

LQVWLWXWRV� H� DFDGHPLDV� GH� IRUPDomR� HP� LQIRUPiWLFD� GH� SDGU}HV

LQWHUQDFLRQDOPHQWH� DFHLWiYHLV�� JHQHUDOL]DomR� GD� IRUPDomR� EiVLFD� HP

LQIRUPiWLFD� SDUD� GLULJHQWHV�� GHILQLomR� GH� FDUUHLUDV� H� TXDOLILFDGRUHV

SURILVVLRQDLV�SDUD�WpFQLFRV�GH�LQIRUPiWLFD�

� $FHVVR� XQLYHUVDO�� ([SDQVmR� H� FRQVROLGDomR� GH� WHOHFHQWURV� H� HVWDEHOHFL�

PHQWR� GH� QRYRV� SRQWRV� GH� DFHVVR� S~EOLFR� RX� FRPXQLWiULR�� FULDomR� GH

SDUTXHV�GH�LQIRUPiWLFD��DGRSomR�GH�PHGLGDV�GH�HVWtPXOR�

9

4
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� ,QIUD�HVWUXWXUD��UHGHVHQKR�GD�DUTXLWHFWXUD�GD�LQIUD�HVWUXWXUD�GDV�WHOHFRPXQL�

FDo}HV��SDUD�FRQYHUJrQFLD�H�LQWHJUDomR�GH�YR]��YtGHR�H�GDGRV��H[SDQVmR�GD

LQIUD�HVWUXWXUD�jV�]RQDV�UXUDLV��SRWHQFLDomR�GD�UHGH�SDUD�D�UiGLR�H�WHOHYLVmR�

� *RYHUQDomR��5HGH�(OHFWUyQLFD�GH�WRGRV�RV�yUJmRV�H�GHSDUWDPHQWRV�FHQWUDLV

GR�*RYHUQR�H�GRV�*RYHUQRV�3URYLQFLDLV��SUHVHQoD�QD� ,QWHUQHW�GRV�0LQLVWpULRV

H� RXWUDV� DJrQFLDV� GR� (VWDGR�� EDVHV� GH� GDGRV� FHQWUDOL]DGDV� H� XQLIRUPHV

UHODWLYDV�D�SHVVRDO��FRQWDELOLGDGH�S~EOLFD��SDWULPyQLR��OHJLVODomR�

B.  Em Relação às outras áreas

� $JULFXOWXUD� H� UHFXUVRV� QDWXUDLV�� GLYXOJDomR� YLD� ,QWHUQHW� GH� WpFQLFDV� GH

WUDEDOKR� DJUtFROD� H� JHVWmR� FRPXQLWiULD� GRV� UHFXUVRV� QDWXUDLV�� VLVWHPDV

HOHFWUyQLFRV�GH�FRQWUROR�GDV�PLJUDo}HV�GD�IDXQD�QDV�UHVHUYDV�QDWXUDLV�

� 0HLR�DPELHQWH�H�WXULVPR��VLVWHPDV�GH�LQIRUPDomR�JHRJUiILFD��*,6��VREUH�DV

YDULDo}HV� FOLPiWLFDV� H� R� PHLR� DPELHQWH�� GLYXOJDomR� GDV� SRQWHQFLDOLGDGHV

WXUtVWLFDV�

� 3URWHFomR�GR�3~EOLFR��DGRSomR�GH�PHGLGDV�OHJDLV�FRQWUD�DEXVRV�H�YLRODo}HV

GH�GLUHLWRV�YLD�,QWHUQHW�H�RXWURV�PHLRV�HOHFWUyQLFRV�

� &RPpUFLR� HOHFWUyQLFR�� UHIRUPD� GD� OHJLVODomR� FRPHUFLDO� GH� IRUPD� D� WRUQi�OD

FRQVHQWkQHD�FRP�DV�QRYDV�H[LJrQFLDV�GR�FRPpUFLR�HOHFWUyQLFR��HQFRUDMDPHQWR

H�DSRLR�DRV�HPSUHViULRV�SDUD�HQYHUHGDU�SHOR�FRPpUFLR�HOHFWUyQLFR�

� 5HGH�GH�,QVWLWXLo}HV�$FDGpPLFDV�H�GH�3HVTXLVD��XQLYHUVLGDGH�YLUWXDO��FHQWURV

ELEOLR�GRFXPHQWDLV�RQOLQH�

� 0XOKHU�H�-XYHQWXGH��LQLFLDWLYDV�HVSHFLDLV�GH�LQWHJUDomR�GD�PXOKHU�H�GRV�MRYHQV

QDV�WHFQRORJLDV�GH�LQIRUPDomR�H�FRPXQLFDomR�

� &XOWXUD� H� $UWH�� UHGHV� HOHFWUyQLFDV� OLJDQGR� LQVWLWXLo}HV� FXOWXUDLV� FRPR� ELEOLR�

WHFDV��PXVHXV�� FDVDV� GH� FXOWXUD�� JDOHULDV� GH� DUWH�� LQWHJUDomR� H� YHQGD� GD� DUWH

PRoDPELFDQD�DWUDYpV�GD�,QWHUQHW��SURPRomR�HOHFWUyQLFD�GR�WXULVPR�FXOWXUDO�

� &RPXQLFDomR� 6RFLDO�� 3URGXomR� GH� FRQWH~GRV� UHOHYDQWHV� SDUD� FRORFDomR� QD

,QWHUQHW��SUHVHQoD�QD�,QWHUQHW�GRV�SULQFLSDLV�yUJmRV�GH�FRPXQLFDomR�VRFLDO�

3DUD� FREULU� RV� FXVWRV� DVVRFLDGRV� FRP� D� LPSOHPHQWDomR� GR� 3URJUDPD� GH

,QIRUPDWL]DomR�GR�3DtV��R�*RYHUQR�HPSUHHQGHUi�R�HVIRUoR�ILQDQFHLUR�QHFHVViULR�H

PRELOL]DUi� RV� SDUFHLURV� LQWHUQDFLRQDLV� GH� FRRSHUDomR� SDUD� TXH� ILQDQFLHP� iUHDV

HVSHFtILFDV�GR�SURJUDPD�
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10.5. Acompanhamento e Avaliação

RP�YLVWD�D�DVVHJXUDU�D�UHDOL]DomR��DFRPSDQKDPHQWR�H�DYDOLDomR�VLVWHPiWLFRV

GD�LPSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD��YiULDV�PHGLGDV�VHUmR�WRPDGDV�

HQWUH�DV�TXDLV�VH�GHVWDFDP�DV�VHJXLQWHV�

� 5HIRUoR�GD�HQWLGDGH�RX�LQVWLWXLomR�FRRUGHQDGRUD�GR�GHVHQYROYLPHQWR�GD�6RFLHGDGH

GH�,QIRUPDomR�HP�0RoDPELTXH�

� &RQVWLWXLomR� GH� XP� IyUXP� FRQVXOWLYR� HQYROYHQGR� UHSUHVHQWDQWHV� GR� (VWDGR�� GRV

VHFWRUHV�S~EOLFR�H� SULYDGR�� GDV� LQVWLWXLo}HV� GH� HQVLQR� VXSHULRU� H� GH� SHVTXLVD�� GD

LQG~VWULD�H�VHUYLoRV�GH� LQIRUPiWLFD��GDV�RUJDQL]Do}HV�QmR�JRYHUQDPHQWDLV�H�VRFLR�

SURILVVLRQDLV�� H� GD� VRFLHGDGH� FLYLO� HP� JHUDO�� (VWH� IyUXP� UHDOL]DUi� GXDV� UHXQL}HV

RUGLQiULDV�SRU�DQR��GXUDQWH�DV�TXDLV

o $SUHFLDUi�RV� LQIRUPHV�GD�&RPLVVmR�SDUD�D�3ROtWLFD�GH� ,QIRUPiWLFD�RX�GH

RXWUD�HQWLGDGH�VREUH�D�LPSOHPHQWDomR�GD�3ROtWLFD�GH�,QIRUPiWLFD��H

o )DUi� DV� UHFRPHQGDo}HV� MXOJDGDV� PDLV� DSURSULDGDV� VREUH� DV� PHGLGDV� D

WRPDU�H�RV�UHDMXVWDPHQWRV�QHFHVViULRV�

(
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/,67$�'(�$&5Ð1,026

$') $IULFDQ�'HYHORSPHQW�)RUXP��)yUXP�GH�'HVHQYROYLPHQWR�$IULFDQR�

$,6, $IULFDQ�,QIRUPDWLRQ�6RFLHW\�,QLWLDWLYH��,QLFLDWLYD�GD�6RFLHGDGH�$IULFDQD�GH
,QIRUPDomR�

&'�520 &RPSDFW�'LVF�5HDG�2QO\�0HPRU\��'LVFR�FRPSDFWR�SDUD�DUPD]HQDPHQWR
H�OHLWXUD�GH�LQIRUPDomR�HP�IRUPDWR�GLJLWDO��QR�TXDO�QmR�VH�SRGH�JUDYDU
PDLV�LQIRUPDomR

'76 'RHQoDV�GH�7UDQVPLVVmR�6H[XDO

(&$ (FRQRPLF�&RPPLVVLRQ�IRU�$IULFD��&RPLVVmR�(FRQyPLFD�SDUD�ÉIULFD�

*,6 *HRJUDSKLFDO�,QIRUPDWLRQ�6\VWHP��6LVWHPD�GH�,QIRUPDomR�*HRJUiILFD�

*.3 *OREDO�.QRZOHGJH�3DUWQHUVKLS��3DUFHULD�SDUD�R�6DEHU�0XQGLDO�

+,9 +XPDQ�,PPXQRGHILFLHQF\�9LUXV��9tUXV�GH�,PXQRGHILFLrQFLD�+XPDQD�

,&7V ,QIRUPDWLRQ� DQG� &RPPXQLFDWLRQ� 7HFKQRORJLHV� �7HFQRORJLDV� GH
,QIRUPDomR�H�&RPXQLFDomR�

,63 ,QWHUQHW�6HUYLFH�3URYLGHU���3URYHGRU�GH�6HUYLoRV�GH�,QWHUQHW�

,78 ,QWHUQDWLRQDO� 7HOHFRPPXQLFDWLRQ� 8QLRQ� �8QLmR� ,QWHUQDFLRQDO� GH
7HOHFRPXQLFDo}HV�

/'5 /LQKD�GH�5HGH

3,% 3URGXWR�,QWHUQR�%UXWR

318' 3URJUDPD�GDV�1Do}HV�8QLGDV�SDUD�R�'HVHQYROYLPHQWR

6$'& 6RXWKHUQ� $IULFDQ� 'HYHORSPHQW� &RPPXQLW\� �&RPXQLGDGH� GH
'HVHQYROYLPHQWR�GD�ÉIULFD�$XVWUDO�

6$7&& 6RXWKHUQ� $IULFDQ� 7UDQVSRUW� DQG� 7HOHFRPPXQLFDWLRQV� &RPPLVVLRQ

�&RPLVVmR�GH�7UDQVSRUWHV�H�&RPXQLFDo}HV�GD�ÉIULFD�$XVWUDO�

6,'$ 6LQGURPD�GH�,PXQRGHILFLrQFLD�$GTXLULGD

7'0 7HOHFRPXQLFDo}HV�GH�0RoDPELTXH



��40��

*/266É5,2�'(�7(5026

R�GRFXPHQWR�GD�3ROtWLFD�GH�,QIRUPiWLFD��SURFXURX�VH��WDQWR�TXDQWR�SRVVtYHO�

HYLWDU� WHUPRV� WpFQLFRV� GH� GLItFLO� FRPSUHHQVmR� SDUD� RV� QmR� SURILVVLRQDLV� GD

iUHD��+i��SRUpP�� WHUPRV�H�H[SUHVV}HV�TXH�QmR�IRL�SRVVtYHO�HYLWDU�H�SDUD�RV

TXDLV�VH�DSUHVHQWDP�DV�H[SOLFDo}HV�TXH�VH�VHJXHP�

$&(662 81,9(56$/�� (VWH� FRQFHLWR� H[SULPH� D� QHFHVVLGDGH�GH� H[LVWrQFLD� GH� XP� WHOHIRQH

GHQWUR�GH�XPD�GLVWkQFLD�UD]RiYHO�GD�UHVLGrQFLD�

&Ð',*2 &5,372*5É),&2� &RQMXQWR� GH� VtPERORV� H� VLQDLV� FXMD� FRPELQDomR� � SHUPLWH

DVVHJXUDU��GH�FHUWR�PRGR��D�LQYLRODELOLGDGH�GD�LQIRUPDomR�HQYLDGD�HOHFWURQLFDPHQWH

&2087$d®2 7(/()Ð1,&$�� ([SUHVVmR� XWLOL]DGD� SDUD� GHVLJQDU� R� FRQMXQWR� GH� SURWRFRORV

�SURFHGLPHQWRV� HOHFWUyQLFRV�� DVVRFLDGRV� j� LQIUD�HVWUXWXUD� �FHQWUDLV� WHOHIyQLFDV��� TXH

SHUPLWH�R�URWHDPHQWR�PDQXDO�RX�DXWRPiWLFR�GR�WUiIHJR�QD�UHGH�

',*,7$/� 5()(5(17( $ (TXLSDPHQWR�HOHFWUyQLFR�TXH�RSHUD�VREUH�LQIRUPDomR�UHSUHVHQWDGD

VRE�D�IRUPD�GH�GtJLWRV�DVVRFLDGRV�D�LPSXOVRV�HOpFWULFRV�

(�&200(5&(��&RPpUFLR�HOHFWUyQLFR��7DPEpP�GHVLJQDGR�SRU�(�EXVLQHVV�

(1&5,37$5��&RGLILFDU�RV�GDGRV��GH�IRUPD�D�Vy�SRGHUHP�VHU�OLGRV�DWUDYpV�GH�XPD�FKDYH�

+,17(5/$1'��5HJLmR�WHUULWRULDO�GR�LQWHULRU��TXH�QmR�WHP�FRPXQLFDomR�GLUHFWD�FRP�R�PDU

+$5':$5(�� (QJORED� WRGRV� RV� HOHPHQWRV� ItVLFRV� TXH� ID]HP� SDUWH� GH� XP� FRPSXWDGRU

�WHFODGR��PRQLWRU��SURFHVVDGRU��HWF���H�RX�VHXV�SHULIpULFRV

+,3(57(;72�� 7H[WR� TXH� FRQWpP� YiULDV� OLJDo}HV� �OLQNV�� D� RXWURV� WH[WRV�� (VWDQGR

GHSHQGHQWH� GD� YRQWDGH� GR�XWLOL]DGRU�� TXH� SRGH� RX� QmR� VHUYLU�VH� GDV� OLJDo}HV� FRPR

JXLDV� GH� OHLWXUD�� QmR� QHFHVVLWD� GH� VHU� OLGR� GR� SULQFtSLR� DR� ILP� GH� XPD� IRUPD

VLVWHPiWLFD�

+20( 3$*(��3ULPHLUD�SiJLQD�RX�SiJLQD�SULQFLSDO�QXP�VtWLR�GD�:RUOG�:LGH�:HE� �ZZZ�

TXH�FRQWpP�tQGLFHV�H�OLJDo}HV�SDUD�RXWUDV�SiJLQDV�

+,3(5/,*$d®2�� 5HIHUrQFLD� �OLJDomR�� XWLOL]DGD� HP� GRFXPHQWRV�� FRPR� SRU� H[HPSOR� HP

+70/��TXH�FRQVLVWH�HP�SDODYUDV�RX� LPDJHQV� �RX�RXWUR� WLSR�GH�HOHPHQWRV�� UHDOoDGDV�

TXH�SRVVLELOLWDP�R�DFHVVR�D�RXWUR�OXJDU�QR�SUySULR�GRFXPHQWR�RX�QRXWURV�GRFXPHQWRV�

,17(51(7�� 5HGH� TXH�� DWUDYpV� GH� XP� SURWRFROR� GH� FRPXQLFDomR� SUySULR�� SHUPLWH

HVWDEHOHFHU�FRQWDFWR�HOHFWUyQLFR�HQWUH�FRPSXWDGRUHV�HVSDOKDGRV�SRU�WRGR�R�PXQGR��$

,QWHUQHW�WHP�XPD�VpULH�GH�DSOLFDo}HV�³�O~GLFDV��FXOWXUDLV�H�SURILVVLRQDLV�³�WDLV�FRPR�R

3
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FRUUHLR� HOHFWUyQLFR�� RV� JUXSRV� GH� GLVFXVVmR� H� R� DFHVVR� UHPRWR� j� LQIRUPDomR

DUPD]HQDGD�HP�FRPSXWDGRUHV�

,1)250É7,&$��1R�VHQWLGR�PDLV�UHVWULWR��,QIRUPiWLFD�p�R FRQMXQWR�GH�FLrQFLD�H�WpFQLFD�TXH

WHP�SRU�REMHFWR�R�WUDWDPHQWR�GH�GDGRV�UHODWLYRV�j�LQIRUPDomR�SRU�SURFHVVRV�UDFLRQDLV

H� DXWRPiWLFRV�� TXH� LPSOLFDP� D� XWLOL]DomR� GH� XP� FRPSXWDGRU� H� DSDUHOKRV

FRPSOHPHQWDUHV�GHVWH��1R�GRFXPHQWR�GD�3ROtWLFD�GH� ,QIRUPiWLFD��XVD�VH�R� WHUPR�HP

VHQWLGR�PDLV�DPSOR��VLJQLILFDQGR�D�FRQIOXrQFLD�RX�FRQYHUJrQFLD�GH�WHFQRORJLDV�TXH�RX

QmR� H[LVWLDP� DQWHULRUPHQWH� RX� IXQFLRQDYDP� FRPR� iUHDV� WRWDOPHQWH� VHSDUDGDV�

FRPSXWDGRUHV�SHVVRDLV�H�UHGHV�GH�FRPSXWDGRUHV��WHOHYLVmR�H�UiGLR��OLQKDV�GH�WHOHIRQHV

FRP�RSHUDGRUHV�RX�FRP�VLVWHPDV�DXWRPDWL]DGRV�GH�UHVSRVWD��PiTXLQDV�GH�ID[��FDUW}HV

LQWHOLJHQWHV�� FRUUHLR� HOHFWUyQLFR�� ,QWHUQHW�� VLVWHPDV� GH� FRQIHUrQFLD� YtGHR�� DSOLFDo}HV

FRPHUFLDLV� �SURFHVVDGRUHV� GH� WH[WRV�� IROKDV� GH� FiOFXOR�� EDVHV� GH� GDGRV�� HWF��� H

DSOLFDo}HV� SURSULHWiULDV� FRPR� VLVWHPDV� GH� DSRLR� D� GHFLVmR� H� VLVWHPDV� GH� JHVWmR� GH

LQIRUPDomR�

,175$1(7��5HGH� LQWHUQD�GH�FRPSXWDGRUHV�GXPD�HPSUHVD�RX�RUJDQL]DomR�TXH�XWLOL]D�D

PHVPD� WHFQRORJLD� 7&3�,3� TXH� D� ,QWHUQHW�� RIHUHFHQGR� IXQFLRQDOLGDGHV� LGrQWLFDV�

SRGHQGR� HVWDU� RX� QmR� OLJDGDV� j� ,QWHUQHW�� �6H� DV� HPSUHVDV� SHUPLWLUHP� R� DFHVVR� GH

HPSUHVDV�H[WHULRUHV��HVWD�WRUQD�VH�XPD�H[WUDQHW�

08/7,0e',$�� &RPELQDomR� GH� GRLV� RX� PDLV� PHLRV� �VRP�� YtGHR�� DQLPDomR� H� JUiILFRV�

QXPD� DSOLFDomR�� $V� JUDQGHV� TXDQWLGDGHV� GH� LQIRUPDomR� TXH� RV� ILFKHLURV�PXOWLPpGLD

XWLOL]DP�REULJD�j�XWLOL]DomR�GH�GLVSRVLWLYRV�GH�DUPD]HQDPHQWR�GH�DOWD� FDSDFLGDGH��2

&'�520� H� R� '9'� VmR� RV� PHLRV� PDLV� XWLOL]DGRV� DFWXDOPHQWH� SDUD� DV� DSOLFDo}HV

PXOWLPpGLD� GHYLGR� j� FDSDFLGDGH� GH� DUPD]HQDPHQWR� H� UDSLGH]� GH� DFHVVR� TXH� HVWHV

GLVSRVLWLYRV� SHUPLWHP�� ([LVWHP�� QR� HQWDQWR�� RXWUDV� YLDV� GH� DSUHVHQWDomR�PXOWLPpGLD�

FRPR�p�R�FDVR�GD�:RUOG�:LGH�:HE�

21/,1(�� 7HUPR� LQJOrV� XVDGR� SDUD� GHVLJQDU� XPD� OLJDomR� HOHFWUyQLFD� FRP� DFHVVR

SHUPDQHQWH

5$72�� $FHVVyULR� TXH� SHUPLWH� DR� XWLOL]DGGRU� ID]HU� GLYHUVDV� RSHUDo}HV� H� FRPDQGDU� R

FRPSXWDGRU�FRP�EDVH�HP�RSo}HV�RIHUHFLGDV�SHOD�LQWHUIDFH�JUiILFD�GR�PHVPR

5('(� 'RLV�RX�PDLV� FRPSXWDGRUHV� OLJDGRV�SRU�PHLR�GH� FDERV�RX�PRGHP� �DWUDYpV� GD

OLQKD� WHOHIyQLFD�� FRP� R� LQWXLWR� GH� SDUWLOKDUHP� LQIRUPDomR�� DVVLP� FRPR� SDUWLOKDUHP

GLVSRVLWLYRV� SHULIpULFRV� �LPSUHVVRUDV�� VFDQQHUV�� HWF���� e� IUHTXHQWH� D� XWLOL]DomR� GD

H[SUHVVmR�´$�5HGHµ��7KH�1HW��FRPR�UHIHUrQFLD�j�,QWHUQHW�
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62)7:$5(�� 4XDOTXHU� SURJUDPD� HVWUXWXUDGR� FDSD]� GH� IXQFLRQDU� QXP� PHLR� OyJLFR

�FRPSXWDGRU��

63$0�� 7HUPR� LQJOrV� XVDGR� SDUD� GHQRPLQDU� PHQVDJHP� GH� FDUiFWHU� FRPHUFLDO� RX

SXEOLFLWiULR�HQYLDGD�LQGLVFULPLQDGDPHQWH�SRU�YLD�HOHFWUyQLFD�D�YiULRV�GHVWLQDWiULRV��FRP

RX�VHP�R�FRQVHQWLPHQWR�GHVWHV�

7(&12/2*,$6 :,5(/(66�� (VWD� H[SUHVVmR� UHIHUH�VH� jV� WHFQRORJLDV� GH� FRPXQLFDomR� VHP

UHFXUVR� DR� PHLR� ItVLFR� �ILR� HOpFWULFR��� VHQGR� HVWH� VXEVWLWXtGR� SRU� VLVWHPDV� GH� UDGLR�

FRPXQLFDomR�RX�GH�VDWpOLWH��96$7���HWF�

7(/('(16,'$'(� 1~PHUR�GH�OLQKDV�WHOHIyQLFDV�SRU�FDGD�FHP�KDELWDQWHV�

:(%�� ,QWHUIDFH� JUiILFD� SDUD� D� ,QWHUQHW�� FRQVWLWXtGD� SRU� VHUYLGRUHV� TXH� SHUPLWHP� R

DFHVVR� D� GH]HQDV� GH� PLOKDUHV� GH� SiJLQDV�� PXLWDV� GDV� TXDLV� FRQWrP� JUiILFRV�

IRWRJUDILDV�FRPELQDGDV�FRP�WH[WR�H�PHVPR�FOLSV�GH�VRP�H�GH�YtGHR�



i

�1.Ó6+%#�&'�0(14/É6+%#
$SURYDGD SHOD 5HVROXomR 1�� �������� GH �� GH 'H]HPEUR� GR &RQVHOKR GH 0LQLVWURV

Ì�Q�G�L�F�H

1. MISSÃO .................................................................................................................................................... 1

2. INTRODUÇÃO ........................................................................................................................................ 2

3. O ESTADO DA INFORMÁTICA EM MOÇAMBIQUE ..................................................................... 4

4. OBJECTIVOS DA POLÍTICA DE INFORMÁTICA .......................................................................... 7

5. PAPEL DO GOVERNO E SEUS PARCEIROS NO DESENVOL-VIMENTO DA SOCIEDADE
DE INFORMAÇÃO EM MOÇAMBIQUE ................................................................................................ 8

5.1. PAPEL DO GOVERNO............................................................................................................................. 8

5.2. PAPEL DO SECTOR PRIVADO................................................................................................................. 9

5.3. PAPEL DAS INSTITUIÇÕES DE ENSINO SUPERIOR E DE PESQUISA......................................................... 10

5.4. PAPEL DA SOCIEDADE CIVIL ............................................................................................................... 11

5.5. PAPEL DAS AGÊNCIAS DE COOPERAÇÃO PARA O DESENVOLVIMENTO............................................... 11

6. ÁREAS PRIORITÁRIAS DA POLÍTICA DE INFORMÁTICA ...................................................... 13

6.1. EDUCAÇÃO......................................................................................................................................... 13

6.2. DESENVOLVIMENTO DOS RECURSOS HUMANOS................................................................................. 15

6.3. SAÚDE................................................................................................................................................ 16

6.4. ACESSO UNIVERSAL........................................................................................................................... 17

6.5. INFRA-ESTRUTURA NACIONAL DE SUPORTE ÀS ICTS......................................................................... 18

6.6. GOVERNAÇÃO.................................................................................................................................... 20

7. OUTRAS ÁREAS DA POLÍTICA DE INFORMÁTICA ................................................................... 22

7.1. AGRICULTURA E RECURSOS NATURAIS.............................................................................................. 22

7.2. MEIO AMBIENTE E TURISMO............................................................................................................... 23

7.3. PROTECÇÃO DO PÚBLICO.................................................................................................................... 24



��ii ��

7.4. COMÉRCIO ELECTRÓNICO E PROTECÇÃO DO NEGÓCIO....................................................................... 25

7.5. REDE NACIONAL DE INSTITUIÇÕES ACADÉMICAS E DE PESQUISA...................................................... 26

7.6. MULHER E JUVENTUDE....................................................................................................................... 27

7.7. CULTURA E ARTE...............................................................................................................................28

7.8. COMUNICAÇÃO SOCIAL ...................................................................................................................... 29

8. FINANCIAMENTO DA POLÍTICA DE INFORMÁTICA ............................................................... 31

9. COOPERAÇÃO INTERNACIONAL .................................................................................................. 32

10. ESTRATÉGIA DE IMPLEMENTAÇÃO .......................................................................................... 34

10.1. OBJECTIVOS ESPECÍFICOS DA ESTRATÉGIA DE IMPLEMENTAÇÃO..................................................... 34

10.2. PRINCÍPIOS E METODOLOGIA PARA A ELABORAÇÃO DOS PROGRAMAS E PROJECTOS DE

IMPLEMENTAÇÃO ...................................................................................................................................... 35

������� 3DUWLFLSDomR GRV LQWHUHVVDGRV�������������������������������������������������������������������������������������������� ��

������� 7HFQRORJLDV GH ,QIRUPDomR H &RPXQLFDomR FRPR GLPHQVmR QHFHVViULD GRV SURJUDPDV ��

������� 5HVSRQVDELOL]DomR H 3DUFHULD��������������������������������������������������������������������������������������������� ��

������� 2XWURV DVSHFWRV ����������������������������������������������������������������������������������������������������������������� ��

10.3. ETAPAS DA ESTRATÉGIA DE IMPLEMENTAÇÃO................................................................................. 36

10.4. PRINCIPAIS VECTORES DA ESTRATÉGIA DE IMPLEMENTAÇÃO.......................................................... 36

10.5. ACOMPANHAMENTO E AVALIAÇÃO .................................................................................................. 38

LISTA DE ACRÓNIMOS ......................................................................................................................... 39

GLOSSÁRIO DE TERMOS...................................................................................................................... 40


	1. Missão
	2. Introdução
	3. O Estado da Informática em Moçambique
	
	
	
	
	
	
	Inhamb







	4. Objectivos da Política de Informática
	5. Papel do Governo e seus Parceiros no Desenvol-vimento da Sociedade de Informação em Moçambique
	5.1. Papel do Governo
	5.2. Papel do Sector Privado
	5.3. Papel das Instituições de Ensino Superior e de Pesquisa
	5.4. Papel da Sociedade Civil
	5.5. Papel das Agências de Cooperação para o Desenvolvimento

	6. Áreas Prioritárias da Política de Informática
	6.1. Educação
	6.2. Desenvolvimento dos Recursos Humanos
	6.3. Saúde
	6.4. Acesso Universal
	6.5. Infra-estrutura Nacional de Suporte às ICTs
	6.6. Governação

	7. Outras Áreas da Política de Informática
	7.1. Agricultura e Recursos Naturais
	7.2. Meio ambiente e Turismo
	7.3. Protecção do Público
	7.4. Comércio Electrónico e Protecção do Negócio
	7.5. Rede Nacional de Instituições Académicas e de Pesquisa
	7.6. Mulher e Juventude
	7.7. Cultura e Arte
	7.8. Comunicação Social

	8. Financiamento da Política de Informática
	9. Cooperação Internacional
	10. Estratégia de Implementação
	10.1. Objectivos Específicos da Estratégia de Implementação
	10.2. Princípios e Metodologia para a Elaboração dos Programas e Projectos de Implementação
	10.2.1. Participação dos interessados
	10.2.2. Tecnologias de Informação e Comunicação como dimensão necessária dos programas
	10.2.3. Responsabilização e Parceria
	10.2.4. Outros aspectos

	10.3. Etapas da Estratégia de Implementação
	10.4. Principais Vectores da Estratégia de Implementação
	10.5. Acompanhamento e Avaliação

	Lista de Acrónimos
	Glossário de Termos
	capa1.pdf
	Page 1


